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gj RESPONDENT HAS VIOLATED THE (Check One)

)2K Florida Civil RightsAct of1992, AsAmended

RoridaFairHousingAct, AsAmended,OR

IN THE MANNER SPECIFICA11Y DESCRIBED BELOW:
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* Notethat ( ) additional pages have been initialed, dated andattached

WHEREFORE,Petitioner prays that theFloridaCommissionon HumanRelations enter its order prohibiting the

discriminatory practice andgrantingsuch affirmativerelief as may bejust and equitablein this cause.
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34^ February 14, 2001

9:30 AM, Anita Miller, store manager of McDonalds in Cocoa Beach, walks in the store
with her roommate Lisa, carrying a stereo set. She calls David that works the back drive-
thru that day. Anita puts a sticker on his shirt. He took it off and Anita asked him what
was he gofifg to say to the customers in the drive-thru. David told her he didn’t need a
sticker and already had his sales speech. Anita then asked David what it was and he
recited it to her. Then Anita called me, Carolyn Hadley over to the front drive-thru
window. She put a sticker on my forehead. I told her “no”. I reached up to pull the
sticker off of my forehead and she took her hand and stopped me from pulling it off.
Anita tells me this will help me remember my sales speech. I told her “yeah right Anita”.
She told me about a contest with the other McDonalds stores and if our store sells the
most we win a trip to Walt Disney World. She then points toward the front drive-thru
yelling, “Now go serve the customers”. When I walked back to the counter there were at
least 50-58 people standing there. I had customers asking, “What does that say?” and
“Did you put that there?” I would answer, “No, my store manager put that there”. I had
people laughing at me. One customer told me to go to my union about this incident.
Some of my family members were at the McDonalds eating and they did not appreciate
the sticker my manager put on my forehead. I had to go all day wearing this sticker.

Finally Anita got a call that Dextor was coming to the store next. Anita walked up to me
and told me it was time to take the sticker off of my forehead. So she pulled it off.

Still to this day this incident upsets me. It emotionally disturbs me. I’m angry and
embarrassed and feel degraded. For no reason at all did I or anyone else deserve this kind
of treatment. During the following week Emymia and I were working the front counter
when Anita told me to go get some ice cream mix. After I gave her the mix she told me
to do something for her then she smeared ice cream in my face. Then she started to
laugh.



On February 14, 2001 1, Carolyn Hadley, knew I was wrongfully mistreated by the

McDonald’s corporation. The crew handbook didn’t prevent my situation from

happening. In no way could I get in contact with anyone about this incident until

September 13, 2001. And then set up a meeting with Liz and Dextor, which I discussed

the matter with them. I was asked what I wanted out of this. I told what I wanted and he

told me he would get back with me. After 72 hours I called him back. He then asked me

if I had been calling the other employees about this matter. I told him, “No”. I told him I

don’t need any witnesses because I had a friend take photographs of me working, and I

didn’t need anyone else’s input. The pictures speak for themselves.

The last I heard from Dextor, when I called to see if he had investigated the situation, he

informed me that Anita no longer worked for the company.

So, to whom this decision is to be made. Can you honestly justify what happened to me

by letting the store manager go? And from my understanding Anita left on her own.



t*FTF VtU
cLGRflTA COMMISSION OH

2®tS?®?6 PH 2= 28

f J****£ ‘

WAYNE L. ALLEN & ASSOCIATE
Employment Law Attorneys

Aotih 1-
A i

CERTIFIED
TbeFkrtfeBar

/>

LABOR S
tMPlOngWTIAW

ADRIENNE E. TRENTWAYNE L. ALLEN

March 29, 2004

Carolyn Hadley
135 Minna Lane
Merritt Island, FL 32953

RE: FCHRNo: 2201703

Dear Ms. Hadley:

Enclosed please find a No Cause Determination regarding your charge of
discrimination from the Florida Commission on Human Relations. The Florida
Commission on Human Relations has issued a decision that they find no
reasonable cause to believe that an unlawful employment practice has occurred.
You can appeal their decision by filing a Petition for Relief within 35 days of the
date of the decision requesting an administrative hearing.

As I have told you in previous discussions our office was not willing to go
forward and file suit in your case. Additionally our office is not willing to represent
you in an administrative hearing to appeal the No Cause Determination. If you
want to pursue your race discrimination claim and file suit in this case you would
first have to successfully appeal the No Cause Determination before you could
file suit.

As we discussed on the telephone last week, your window of opportunity
io possibiy settle this case may have been the day of the scheduled mediation
when you unfortunately went to the courthouse in Orlando instead of City Hall,
where the mediation was scheduled. However, at no time before or after the
scheduled mediation did your former employer ever offer to pay any sum of
money to settle the case.

•Wife- mocHeA VXJOUA lOO-V At-sHeAiAVe-
CXAr fY^vTA CIXCNAWA

\ VO<XS CXXV 9 WXXXAfcrA V

Qa\\ Of of,
W-E \ YA

700 North Wickham Road, Suite 107, Melbourne, Florida 32935



similarly situated employees were not, and c) she was forced by her manager to wear a
sticker across her forehead and this same manager smeared ice cream in her face in the
presence of other employees and customers.

SUMMARY OF RESPONDENT’S POSITION

Respondent denied these allegations and stated that Complainant’s employment
ended when she failed to report to work for her scheduled shift.

VMSUMMARY OF INVESTIGATIVE FINDINGS
vWeToet-

rojocrt VK%a,er
over fifteen year and

Evidence presented in the investigation revealed that:

aa) Complainant claimed that she worked for Respondent for
was denied the opportunity to enter the Management Training Program. Records
showed that Complainant worked for Respondent for approximately 5 Vz months.
See Tab-D. Respondent denied that Complainant ever applied for Management
Training during her short tenure with the company. There was no evidence
provided to substantiate the Complainant ever requested any training with
Respondent.

bb) Complainant stated that she as well as other black employees were denied sick
leave and were assigned clean-up duties and white similarly situated employees
were not. Respondent denied allegations that Complainant was treated differently
in regard to her job assignments. Respondent stated that before Complainant
abandoned her job, she informed her co-workers that she planned on working for
three months. There was no evidence presented that would substantiate this
claim. \ V\ v5 \ S TVOVVYÂ

IaUVofeh investigation was conducted in regard toAccording to
this allegation. It was found that Respondent was offering promotional food
items and provided ALL employees with stickers to wear. Complainant had the
option of not wearing the sticker. Employees who chose not to wear the stickers
were not penalized or disciplined.

Respondent did not deny that Complainant’s manager did not smear ice cream in
her face. Respondent indicated that employees including managers joked with
one another by smearing ice cream, squirting tarter, or spraying water on one
another. No one was singled out. \IC)fA KbO O'TvC-
UOO-'D DA'CSG^-C OoeV yy^vr* QcA& •Wc^ SYoue ^VVoocV"^.
Complainant attorney was contacted to determine whether any additional
information would be offered to support Complainant’s allegations. However,
Complainant’s attorney provided only duplicate information that had already been

(1
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*;McDonald's Zero Tolerance
Policy Regarding
Discrimination and Sexual
Harassment

McDonald's Prohibits Sexual Harassment
McDonald's has zero tolerance for any form of sexual
harassment of any employee, whether male or female. Sexual
harassment is prohibited because it may be intimidating,

an abuse of power, and is inconsistent with McDonald's policies,

practices and management philosophy. Sexual harassment
is defined as unwelcome sexual advances, requests for sexual

favors and certain other verbal, non-verbal or physical conduct
which is sexual or based on gender if that conduct could
reasonably offend another person, whether or not such conduct
was intended to offend.

5.
s

J
I!

i
1

McDonald's has zero tolerance for unlawful
discrimination, including harassment and sexual
harassment Employees who violate this policy
will be disciplined up to and including termination.

Examples of sexual harassment include the following:

• Verbal harassment, including jokes, comments or threats relating

to sexual activity, body parts, or other matters of a sexual nature.
McDonald's Prohibits Discrimination
McDonald's strongly bejigyes-that̂ mployees and applicants for
employment should be treated fairly and without regardleTace,

age, disability, veteran statue,

r

I.• Non-verbal harassment, including staring at a person's body

in a sexually suggestive manner; making sexually related .
gestures or motions and/or circulating sexually suggestive

material.

_£plofr.sex, religiojynation
or any other prohibitedbasis. This applies to allemployment

~^

practices, including recruiting, hiring, pay. performance reviews,
training and development, promotions, and other terms and
conditions of employment. Discrimination or harassment of a
McDonald's employee, whether by another employee, supplier,
vendor or customer, will not be tolerated.

!

• Physical conduct, including grabbing, holding, hugging, kissing,

tickling, massaging, displaying private body parts, unnecessary

touching or other unwelcome physical conduct.

McDonald's Prohibits Harassment
McDonald's wifi not tolerate any form of harassment, joking
remarks or other abusive conduct (including verbal,
non-verbal, or physical conduct) that demeans or shows hostility
toward an individual because of his/her race, color, sex,
religion, national origin, age, disability, veteran status or other
prohibited basis and that creates an intimidating, hostile or
offensive work environment, unreasonably interferes with an
individual's work performance or otherwise adversely affects
an individual's employment opportunities.

• An employment decision (including promotion, demotion,
compensation, scheduling) made by a supervisor based on the
employee's submission to or rejection of sexual conduct.

• Submission to sexual conduct as an implicit or explicit condition
of getting or keeping a job.

• Conduct that denigrates or shows hostility or aversion to a
person because of his/her gender and creates an intimidating,

hostile or offensive work environment.

• Any other sexual conduct that unreasonably interferes with
another person's work performance or creates an intimidating,

hostile or offensive work environment or adversely affects
another person's employment opportunities.

20 21
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:;rEmployee Recourse: What to do if you experience or
witness discrimination or harassment
Every employee has the right, and is encouraged, to tell any
McDonald's employee in a professional manner to stop behavior
towards him/her that the employee believes to be
discriminatory, harassing, and/or offensive. Any employee who
feels subjected to discrimination or harassment should
immediately report it to their Human Resources representative.

As an alternative to Human Resources, employees may
report their comp'aint to their Regional Manager or officer in
charge. McDonald's will investigate any report thoroughly, with
sensitivity towards confidentiality. If the report has merit,
McDonald's will take corrective action, including, but not limited
to, disciplinary action against the offender ranging from a warning
to termination.

McDonald's Zero Tolerance Policy Regarding
Employee Treatment of Customers, Suppliers, and
Vendors
McDonald's employees are prohibited from discriminating

against or harassing customers, suppliers ana vendors’, byyyd/
on race, color, sex, religion, national origin, age, disability,

veteran status or other unlawful reason, both in the course of

work-related activities and at company-sponsored traihihg~5T*

functions. Management employees who witness or receive
~7eports of discrimjnatc^̂ -haiassipgijghayiorjre requi7ed to
‘take appropriate action, including immediately reporting such

'“behavior to human Resources or the Regional Manager or

• V

J.- •:

;i
)

i

officer in charge. H
R1

Application of McDonald's Zero Tolerance Policy
All employees are required to adhere to McDonald's policy
prohibiting discrimination and harassment while on
McDonald’s premises, engaging in work-related activities,
company-sponsored training or other functions, and at

non-company activities when conduct at these activities
"̂ wouidaffect the work environment.

Violating McDonald's zero tolerance policy will lead to disciplinary

action up to and including discharge. —
'This policy creates no contractual rights on the part of any other

\)M&

McDonald's Prohibits Retaliation^/
McDonald's encourages employees^freely report incidents of
discrimination or harassment without fear of reprisal. McDonald's
prohibits r̂etaliation against any employee who has made a
complaint about harassment or discrimination or has cooperated
in the investigation of such a complaint. Retaliation includes
any employment decision or other conduct made with the intent
to punish an employee for complaining about or assisting In the
investigation of discrimination or harassment.

* !:
i

. :ir
i

;;

person.

Management's Responsibility
It is the responsibility of every employee to prevent
discrimination and harassment. Management employees who
witness or receive reports of discriminatory or harassing behavior
are required to take appropriate action, including immediately
reporting such behavior to local Human Resources, the Regional
Manager or the officer in charge. Management employees who
fail to promptly report such behavior may be subject to discipline.

Yxc D22 23
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What we expect̂ inj'eturn

Like any organization, McDonald's has rules of conduct.
The following rules are examples of our expectations,
but are not all-inclusive. Violations of business policies
may result in discipline to be determined by your
management team or regional staff.

• Do not take food without your
manager's approval. Do not give food
to your friends.

• Park only in areas designated by
your management.

•Do not use tobacco or chew gum
while you are working. •Dating a fellow crew member is

acceptable as long as it doesn't

interfere with our restaurant
operations.

• Do not allow anyone to handle
your time card or to clock you in or
out on any electronic time system.

• A manager is not allowed to date

or fraternize with crew employees
who work in the same restaurant

as the manager.

Request permission before using
the restaurant telephone to make
personal phone calls.

•Giving false information on the

employment application or during the
application process is forbidden.

•Check the crew bulletin board
regularly for information. Ask your
manager about your restaurant's
posting policies before posting
anything yourself.

Vj^VviC-V
•Theft, misuse, defacement, or

destruction of company, employee,

or customer property is prohibited.•Do not bring valuable personal
belongings or large amounts of
cash to work. • Abusive or threatening behavior

towards any employee or customer

is prohibited.• Do not ask to receive your
paycheck early or to have a
personal check cashed.

i18
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n.Solicitation

by employees for funds, memberships,

commitment to outside organizations,

or causes is prohibited on restaurant
premises. No one may distribute
literature or make solicitations in our
working areas during working time or in
areas open to the public at any time.
Furthermore, nonemployees shall not be
permitted to distribute literature or solicit
our employees at any time on company
property.

• iiVJOA'XOA \\Ojppe.ro
VO. e.c\Uf>A

;
•V

4V
:iis

Our top management believes
in the value of a diverse workforce,
equal opportunity, and a workplace
free of discrimination and all forms
of unlawful harassment because
these values make good business
sense and they are the right things

£
•i

Possession
of weapons
Is prohibited on the
premises, in the
parking lot, or at

any function or
activity sponsored
by McDonald's.

to do. Employees who have finished work are
requested to leave the premises as
soon as possible. Off-duty employees are
not permitted to distribute literature,
solicit, or otherwise interfere with or
disturb working employees.

!.

-S

i'Our neighbors
Your McDonald's restaurant probably has
neighbors that have high expectations of
McDonald's and McDonald's employees.
We want you to respect the people,
property, and rules of our neighbors.
These neighbors may be businesses,
homes, or other private property. When on
duty or coming to and from work, we
want your conduct in the neighborhood to
be consistent with McDonald's rules and
policies.

Alcohol and illegal drugs
are strictly prohibited. You may not report
to work under the influence. You
may not possess, consume, or sell drugs
or alcohol on the premises, in the
parking lot, or at any function or activity
sponsored by McDonald's.
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To: Human Resource Manager

From: Ronnie Wideman

Director of Ethics & Business Practice, FHR, NLB, and OSHA:Cc:

Date: 9/20/01

Subject: Response to disciplinary action; Verbal Reprimand; and
performance standards; dated 9/18/01;

On 9/18/01,1 received an oral reprimand for poor work performance. I’m
disputing all charges. I feel Kyle Moore and Joel Bolden have targeted me
because of my race, (Black) an union affiliation. (Shop steward) In the past
several months, I have been harassed and retaliated against because of
complaints I had previously filed.

Item #1
My recollection of the event is different from Joel. On Monday, August 13,
2001, around 10:30, Joel told me to go down and pick the boat up at
Northwest Florida Marine. Upon my arrival at the marine, there was a
problem with the company credit. The credit card wouldn’t approve the
transaction. They decided to do a purchase order on the boat. The salesman
also had a boat motor that belonged to IP. They asked me, could I drop this
motor off at the plant. Upon my return to the mill, I parked the boat and
dropped the motor off at the storeroom. It was some confusion at the
storeroom because the mariner did not provide me with an invoice or
purchase order receipt.
I placed one half hour for a no lunch on the time sheet.
On August 20, Joel questioned, and harassed me about the .5 hour on the
time sheet. I informed him that I had missed lunch and according to the
contract, I was entitled to .5 hour. Joel accused me of taking advantage of
the overtime. I told Joel, “The no lunch wasn’t worth the hassle.” If he feels
I don’t deserve the no lunch just take it off the time sheet. Joel removed the
time off the sheet. (Time sheet copy attached)
On Tuesday, August 21, 2001, Gregg Woods and I made a Bay run. On
Wednesday August 22,2001, Joel met with me concerning my
expectations/performances. During the meeting, Joel did make a comment
about keeping the cover on the boat after the bay run. However, there was
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never a direct order given to me to place the boat cover on the boat. This is
the first time Joel had confronted me about the boat cover.

Also, in the past this was not standard operating procedure. The boat had
sat out back since the company bought it several years ago with out the
cover. Gregg Woods placed the boat cover on the boat after the Bay run.
Also, during the meeting, there was never a discussion about my poor
performance. As a matter of fact, the meeting was incomplete because I had
just begun to give my expectation of Joel.
On Friday, August 24,2001, Joel stated in a meeting at 3pm. That he would
like for the boat cover to be placed on the boat after each bay run.
According to the Central Lab, he did state that comment in the meeting. Mr.
Bolduc stated, that I left on vacation without covering the boat. Gregg
Woods covered the boat after the bay run. We do a bay run once per month.
Therefore, there was no reason to cover the boat.
I can recall Friday, August 24, 2001, The Central Lab was having problems
with the distill water system. I consumed the first have of my day working
on the watering system, and the second have was consumed by meeting. I
had to attend the Union/Management Contract meeting, and Joel called a
special meeting on the distilled problems right after we got out of the
previous meeting, and we had our Central Lab meeting. Therefore, my
priority was trying to build up the water supply so the lab will have a
sufficient amount of chemicals while I was on vacation.
Again, there was never a direct order to place the cover on the boat.
Also, The Woodlands Division have used the boat several times, is it my
responsibility to cover the boat when this group uses the boat?
On September 18, 2001, Joel stated that, He and his wife had put on the
boat cover. This is a violation of the contract. Also, his wife shouldn’t
be allowed on company property because of insurance regulations.

Item #2
Joel accused me of leaving corroded batteries in an instrument where water
was inside the compartment. First of all these instrument are built water
resistance. Someone must have had to place water in the instrument because
it hadn’t been used in a year.

Several Central Lab Technicians informed me that Joel was going to make
me be responsible for the YSI instruments. I told them that I don’t use
theses instruments in my work area, so why should he have me responsible
for instruments I don’t use. Several months ago, Joel had accused me of
leaving the probes out. Again, I had to justify my position, because any
technician could have left the probes out. Apparently, I’m convicted when
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According to this charge, Ithere’s a problem with the YSI instruments,

see why Joel would like for me to be responsible for an instrument I very
seldom use. Therefore, he can target me for everything that have gone
wrong with these instruments.
This particular instrument hasn’t been used in 8 months to a year, as I recall.
How can Joel single me out of 7-9 technicians in the Central Lab? It’s ironic
because, I’m the only black technician in the Lab. I questioned Tom
Mathews about this incident, and he informed me that he did not tell Joel
Bolduc that I was responsible for leaving the batteries in the instrument.
Joel assumed, and was trying to conspire me to this incidence without proof.

The two charges in which I have received do not merit a reprimand. Charge
#1, is trivia, fabricated, and its’ not a direct order. Joel fabricated these
charges due to the meeting I initialed with him upon my return to work. As
you can see, the dated of the reprimand indicates that he pieced this
reprimand together for retaliation on my behalf as a shop steward. No one
ever informed me of the disciplinary action taken against me including the
president of local 447.
Charge # 2 is clearly without merit or proof. Once again the evidence
presented is fabricated and clearly targets me of all technicians to damage
company property.

EPA Violations

Also, in a meeting held on Wednesday, September 19, 2001, Joel made a
statement, “ Everyone should be accountable for his or her actions.” I do
believe that statement has credence. Joel Bolduc has order lab technicians to
dispose of chemicals improperly. Fred Carlson informed me that Joel
instructed Mr. Carlson to dump 25-30 gallons of acid (HCL, H2so4, Nitric,
and Phosphoric) in the acid sewer. In addition, there were numerous
chemicals removed from my storage area and was placed in the sewer by
Don Guildford. Also, David McCarthy an I was instructed on Thursday,
September 27, to dispose of chemicals down the drain. The chemicals were
iodine, acids, carbonates, etc. Theses chemicals were improperly disposed,

litis is definitely and EPA infraction.
I have included lab technicians’ names. However, I do have additional
technicians for witness.

Also, there are several OSHA infractions with in the lab.
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Asbestos- About 4-5 months ago, I found an asbestos pipeline in my work
area. I had some concerns and reported it to Mr. Bolduc. He hasn’t done
anything about this line as of today. There should have been warning signs
placed in my area, regardless if the asbestos is a treat to human life or not.
Also, during department negotiations, Joel should have checked into a full
size fume hood, so I wouldn’t inhale all the fumes and gases from making
batch chemicals. As of today, he has failed to place the fume hood in my
area. But, he has checked on fiime hoods in other areas of the Lab.

I’m contesting this complaint because of race, union affiliation, harassment,
and retaliation.

Race
I feel race is the underline motive to the above charge. Joel and Kyle
Moore have targeted me out. During the September 18, 2001 meeting, Joel
made several remarks. Out of all seven technicians, he only has a problem
with one. I’m the only black technician in the lab. Therefore, he gets alone
with the white technicians. It also must me known; I’m the only technician
in the Central Lab that has been reprimanded, besides the technician that
pulled the knife on me. Now that is very strange.
He allegedly complained about my work performance. He failed to question
me about my work performance during the one on one meeting. Also, he
failed to address the real problem. When I was on vacation, the Central lab
decided to purchase chemicals that I normally make. He told Fred Carlson
and Charlie Butler to cover my area while I was on vacation for three weeks.
There were numerous problems with the chemicals make up. It causes
severe problems with in the process. Now, does this merit a reprimand? Or
does the boat cover? As you can see, there is some inconsistency in.the way
the Central lab has reprimanded me. They appear to be looking for a
scapegoat. Obviously, I’m the scapegoat.
This scenario has happen before. When I was on the Contract Negotiating
Committee, (May, 2001) various departments and managers had complained
about the chemicals disrupting the pulp/bleach process. I informed Mr.
Bolduc we need to get someone trained. And again, when I returned from
vacation, I immediately requested a meeting concerning training in the
Central Lab. As of today, he has no plans for solution training. Joel has
failed to train someone in the solutions area. Therefore, he has taken out his
failures upon me.
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As a result, of the purchased chemicals, Mr. Bolduc has taken his anxieties
out on me. (The black technician) This is why I feel race has a vital part in
this incident.

Harassment
1 feel Joel and Kyle has singled me out with continue harassment.

1. On September 20,2001, Joel questioned and investigated me about
.773 HCL solution I made. Joel did not leave the department
numbers on the counter as I requested. Therefore, I took the
initiative to call all customers using this solution. Several days later,
the note was found folded up in a procedure book.

2. On September 18,1 was reprimanded for failure to maintain
established performance standards.

3. On August 13,2001,1 was ridiculed and deprived of a no lunch.
4. Several months ago, I received a verbal reprimand from Kyle and

Joel for working a shift trade. Kyle and Joel later dropped it
5. Several years ago, a Central Lab employee pulled a knife on me,

and threaten to kill me. The company’s investigation revealed that I
provoked Mr. Garman to pull a knife on me. I was suspended for
three days.

Retaliation
I feel that I have been isolated and targeted for filing previous complaints of
employment discrimination. I think the company has continued to retaliate
against me because, they think, I’m a troublemaker. (See attached document)
During the meeting, on September 18, Kyle Moore accused me of threaten
Joel with favoritism. I informed them that the Central Lab employees felt it
was favoritism, when Lynn Hill (Joel neighbor) was temporally placed in
an office environment, disregarding seniority in the Lab. I revealed this is a
perception from the employees. This is definitely not a threat. However,
Mr. Moore made a comment, “I was treating Joel with favoritism.
In addition, I was supposed to get a computer in my area. Joel has decided
not to place a computer in my area. Instead, he has decided to place the
computer in another area of the lab. As a shop steward in the Central Lab, I
need a computer to accommodate Lotus Notes and Internet access for
immediate information concerning chemicals and solutions. However,
several months ago, he had agreed on a computer in my area.
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Union Affiliation
I am the shop steward for the Central Lab. Joel does not communicate with
me, or recognize my union position. He has gotten very defensive, when I
question him about contract and design issues.
He has also interfered in union related act ivies by questioning union
members concerning union matters.
In addition, he told one technician that; “he’s not going to let one man stop
him from running this lab.” That one man appears to be me. I have
confronted Joel on several occasions, when there is a question concerning
contract or design violations. Joel appeared to very angry and upset when I
confront him about these issues. I also told Joel that, it was my
responsibility to notify him of contract and design violations. As of now,
Joel has failed to communicate with me, and he constantly trying to
reprimand me for trivia issues. The President (Bill Bearsley) has had several
meeting with him concerning ignoring the shop steward in the Central Lab.

Summary
I realized this is an individual complaint. That’s why; I would like to resolve
this issue within the company. I have decided to utilize IP Compliance Line.
However, if this step fails, I will pursue other alternatives.
In addition, The Pensacola plant has had a legacy of race related issues.
Black’s are underutilized in management and apprentice programs. We need
someone to look into some of the race related issues occurring at this
location.

Summary of events

9/16/2001- while I was on vacation, I received a call from the President of
Local 447 to check on the purchase chemicals in the Central Lab.
9/17-1returned to work from three weeks vacation. I talked to several
technicians in the lab and relayed the information to the president.
Also, around 2:30 pm, I informed Joel to set up a meeting with Bill
(president) and myself. The meeting was set at 2pm the next day.
9/18- The following people attended the meeting at 2pm; Joel Bolduc, Kyle
Moore, Liz Littler, Bill Bearsley, and Ronnie Wideman. After discussing
the training issue, I was confronted with an oral reprimand. I wasn’t aware
of the disciplinary action upon me. Joel and the president didn’t inform me
of the disciplinary action.
Also, after the meeting, Joel wanted me to stay over and make .773 HCL
solutions. I elected not to due to safety concerns, but I decided to do it
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anyway. Joel wanted me to call some numbers when I made the solution. I
told Joel to place the numbers on the counter. After making the solution, I
couldn’t find the numbers. I took the initiative to call every department that
used .773 HCL solutions.
9/19- around 8:30am, I was confronted and questioned by Joel concerning
the numbers he left for me to call. I informed him I couldn’t find the
numbers but I called every department that used the solution. I asked him
whether I need representation. He said no, he was checking to see why
didn’t call the numbers. He also asked me, what departments I called and
whom did I speak to? This eventually led to a violation of Weingarten
Rights.
9/20- I found the numbers folded up in an old procedure book. I
immediately gave it to Joel.
9/21- Around 10am, Joel informs me of a meeting schedule for 2pm on
Monday. He said, “ It’s a meeting concerning what has taken place the past
couple of days.”
9/24-1 hurt my back moving a container of water. The 2pm meeting was an
investigation leading to disciplinary action. Joel never informed me of the
purpose of this meeting. Again, Joel failed to communicate with the shop
steward.
9/25- I was ordered to see the doctor around 9:45am. The company doctor
gave me a 30-pound weight limit. Around 3pm. Joel informed me that they
decided not to pursue disciplinary action.

These event have been very stressful an unwarranted. I have filed this
complaint in good faith. I swear the above allegations of this complaint are
true. However, this is the first time I have utilized the IP Compliance Line.
In the event, my supervisors should retaliate against me for filing unethical
behavior, what protocol should I pursue?

If you have any questions, please contact me at the following numbers?
Work-850-968-2121 x 2344 Home- 850-944-0372 Fax-850-944-0823

Address: Ronnie Wideman
5913 Westshore Dr.
Pensacola, FL 32526
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April 22, 2004

V

V

'' AS
RE: FCHR No. 2301541

EEOC No. 15DA300540 *'/ $% *
. *• s
V,' ' ** %

u /> \c
To Whom It May Concern:

The reason you haven’t heard from is because I’ve been ill off and on since I moved to a
colder climate than what I’m use too. Anyway, I’m going to be having surgery on the 26th

of this month. I really would like for you to give me a chance to show you my evidence.
First of all, the only calls if any would be about my children. They knew I was a single-
parent mother of four when they hired me. And I wasn’t the only one going to lunch at
different times. We all were. Sometimes we didn’t even get a lunch break. And if I didn i

listen to my supervisor, why was I employed there for so long? The Supervisor that was
over the current Clinic Manager is no longer there. So of course they’re going to say I
didn’t report any complaints to anyone. Which are all fabrications? Two, of them have
resigned and the other one moved away. I am also in contact with an attorney because it
seem like this is the only way the truth will come out the honest way.

The patients loved me because I would go beyond my duty to help them and my former
Colleagues and Physicians that I worked for will prove that also. Thank you for taking
the time to read this I look forward to hearing from you.

Sincerely,

Catrena Gulley
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STATE OF FLORIDA

DIVISION OF ADMINISTRATIVE HEARINGS
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FLORIDA COMMISSION ON HUMAN
RELATIONS, on behalf of IDA HEAPS

Petitioner,

T '

\

DOAH NO.:
FCHR NO.: 22-91794H

vs.

BARBARA STRICKLAND
Respondent,

PETITION FOR RELIEF

COMES NOW the Petitioner, Florida Commission on Human Relations, by and through

its undersigned attorney, and files this Petition for Relief from a Discriminatory Housing Practice

and alleges:

Petitioner, Florida Commission on Human Relations (“Commission”) is a state1.

governmental agency charged with responsibility for investigating complaints of housing

discrimination filed pursuant to the Fair Housing Act. Sections 760.22 through 760.37, Florida

Statutes (2003). This petition is being filed pursuant to Section 760.35(3)(a).

On September 15, 2002, Ida Heaps timely filed a complaint of housing2.

discrimination with the Commission alleging that Respondent discriminated against her on the

basis of race.

Respondent, Barbara J. Strickland and William A. Strickland own several houses3.

Respondent has been in the business of renting houses forwhich they rent to others.



approximately fifteen years. Respondent normally requires a deposit to hold a house for a

prospective renter. Respondent has never rented to blacks.

In early July 2002, Respondent placed a “for rent” advertisement in the Shopper’s4.

Guide newspaper for a 4 bedroom double wide mobile home. The property is located on Church

Street in Sorrento, Florida.

On or about July 3, 2002, Ms. Heaps saw the advertisement and called5.
Respondent to inquire about the house. During the course of this conversation, Respondent

asked about the race of the persons who would be living at the house. Ms. Heaps responded that

she is white and her boyfriend is black. Respondent stated that she did not rent to blacks.

Ms. Heaps was qualified to rent the house and offered to put a deposit on the6.

house.

Respondent told Ms. Heaps she could not meet because Respondent had to take7.

her husband to a doctor’s appointment. Ms. Heaps was going out of town the next day, so she

told Respondent that she would call back when she returned from the trip.

On or about July 11, 2003; Ms. Heaps again called Respondent to inquire about8.

the house. Respondent told Ms. Heaps, the house was being held for someone named, Pat

Torres. Ms. Torres had not put a deposit on the house.

Shortly after speaking with Respondent, Ms. Heaps disguised her voice and called9.

the Respondent to inquire about the house. This time, Respondent said the house was available

to rent.

After Ms. Heaps was rejected, the house remained available for rent until on or10.

about September 1, 2002, when the Respondent rented it to Aaron Hoffman, a white man.
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Based on the foregoing, Respondent has engaged in discrimination in the sale of a11.

dwelling, in violation of the Fair Housing Act, by making unavailable a dwelling to persons

because of race in violation of Section 760.23(1), Florida Statutes (2003).

As a result of the conduct and actions of the Respondent, Ida Heaps has been12.

injured. She is an “aggrieved” person within the meaning of Section 760.34(1), Florida Statutes

(2003).

On January 15, 2004, the Commission issued a Notice of Determination: Cause13.

and Administrative Charge, which was served on the parties. Ida Heaps elected to have the

Commission resolve the charge in an administrative proceeding pursuant to Section

760.35(3)(a)(l), Florida Statutes (2003).

Hie Commission’s efforts to conciliate the case were not successful and the14.

Commission has filed Notice of Failure of Conciliation.

WHEREFORE, Petitioner respectfully requests that this court enter an ORDER

prohibiting the unlawful housing practice and granting damages, attorneys’ fees and other relief

as may be just and equitable in this cause.

Attorney for Petitioner

VICKI D. JOI^N$ON '

Florida Bar No.: 0986471
CECIL E. HOWARD
Florida Bar No.: 510701
2009 Apalachee Parkway, Suite 100
Tallahassee, Florida 32301
Telephone: (850) 488-7082
Fax: (850) 487-9363
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CERTIFICATE OF SERVICE

'Zife' day of April 2004, a copy of the foregoing was mailed by

certified U.S. Mail to Barbara J. Strickland, 305 E. Floral Avenue, Eustis, FL 32776; John

I hereby certify that on the

Merritt, Attorney for Respondent, 1500 East Orange Avenue, Eustis, FL 32726-4399; and Ida

Heaps, 15246 Old Highway 441, Tavares, FL 32778.

/
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RESPONDENT HAS VIOLATED THE (Check One)
El FloridaCivilRightsAct of1992, AsAmended

FloridaFairHousingAct, /^Amended,OR
IN THE MANNER SPECIFICALLY DESCRIBED BELOW:

<r dcT{~A A L I T/ AM*

3. On the morning of January 8, 2003,1notified Personnel Director Yeteva
Hightower of the Department of Education (DOE) in writing of the need to take
several weeks off for medical reasons under the Federal Family and Medical

.m. the same day
(January 8, 2003), Ms. Hightower called me and my immediate Supervisor, Kathy
Heyward, into a meeting whereby she notified me that my employment with the
Department was being terminated, effective immediately.

Leave Act (FMLA). '

Q THE DISPUTED ISSUES OF MATERIAL FACT, IF ANY, ARE AS LISTED BELOW:

-r;
O4. There are no issues in dispute other than the fact that I was terminated on the ^ cSday (January 8, 2.004) that I requested a medical leave of absence under th^j

20

CO

same
FMLA.

TL O**
UTcn

THE ULTIMATE FACTS ALLEGED & ENTITLEMENT TO RELIEF ARE AS LISTED BELOW:

The ultimate facts are that I believe that the Department of Education (Ms. Yeteva Hightower andMs. Kathy Heyward acting as Representatives on January 8, 2003) violated the Family andMedical Leave Act^y denying me, via termination of employment, my rights to FMLA leavebecause I needetfa medfcal leave of absence.
Relief requested is: 1) backpay from the date of my termination (January 8, 2003) through theperiod of my unemployment (January 8- March 18, 2003) and compensation for the difference inmy current salary, which is much lower than my former salary with the DOE; 2) front paybeginning at the base rate of my sa.ary with DOE from the date of my termination through thedate of the end of my 30Ih year (October 2010) of employment with the State of Florida, since Ihad no plans to leave the DOE until that time; 3) compensation for pain and suffering.

WHEREFORE,Petitioner prays that the Florida Commission on Human Relations enter its orderprohibiting the
discriminatorypractice andgrantingsuch affirmative reliefasmaybejust and equitableinthis cause.

ol 1 CtJyuX' 3-00 *1
Date ^
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PETITIONER’S NAME, ADDRESS AND TELEPHONE NUMBER ARE AS FOLLOWS:
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Area Code &Phone Number( 727 ) 525-6190
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RESPONDENT HAS WOlATEii THE (Check One)

!xl Florida CivilRightsArtofi#>2,AsAmended
FloridaFairHousingAct, As,Amended,OR

IN THE MANNER SPECIFICALLY DESCRIBED BELOW:

t

See "Section 3" attached hereto.

Q THE DISPCTFD ISSUES OF MATERIAL FACT, IF ANY, ARE AS LISTED BELOW:

. See "Section 4" attached hereto.

Bl THE ULTIMATE FACTS ALLEGED & ENTITLEMENT TO BELIEF ARE AS LISTED BELOW:

See "Section 5" attached hereto.

Note that ( 2 ) additional pages have been initialed,dated and attached

WHEREFORE,Petitionerprays that the FloridaCommissiononHumanRelations enter its orderprohibiting the
discriminatorypractice andgrantingsuch affitinativerelie£asmaybejust and equitableinthiscause.

L
r.

Petitioner Diane Bailey^jlsq.
Attorney for Petitioner

'ate

Timothy Tack, Esq.cc:
3 FCHR 06/02-05-2004
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SECTION 3:

At hearing Petitioner will prove the following facts:

1. Petitioner performed the duties of the position in a satisfactory manner.

2. Petitioner had received no formal discipline prior to termination.

3. Petitioner did not receive a three month evaluation pursuant to Employer’s
policy, thus, no deficiencies were noted.

4. No policy of the employers forbids an employee from becoming ill or being
terminated due to the illness.

5. Employer’s contentiion that on the first day of work, Plaintiff had to leave
early fails to include the feet that the employer denied her a lunch break so she
took it at the end of the day.

6. Juli Femald kept her pregnancy private which is her right.

7. Juli Femald asked for leave indicating that if it were denied, she would simply
return to work.

8. But for Juli Femald"s pregnancy, gender (female) and marital status, she
would not be terminated.

SECTION 4:

Disputed issues of material Fact:

1. Whether Juli Femald received a 3-month evaluation as required by
Employer’s policy manual.

2. Whether Juli Fernald performed her duties satisfactorily.

3. Whether Juli Femald’s Employer’s stated reasons for termination (poor job
performance) are false and pretextual.

4. Whether Juli Femald’s pregnancy gender and marital status played a role in
her termination.

Initials

l
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SECTION 5:

Juli Femald was terminated from employment due to her gender (female);
pregnancy; and marital status (single). (Further, this case is designated to be
given a substantial weight review of the EEOC. Therefore, issues pertaining to
the Pregnancy Discrimination Act are involved.)

Plaintiff seeks reinstatement or, as an alternative, back pay, front pay,
compensatory damages, attorney’s fees and costs pursuant to the Florida Civil
Rights Act 760 and Title VII of the Civil Rights Act of 1964.

¥I^7/O J

Initials Date

2

TOTAL P. 0 6
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p2/i JLJL/Y \̂QĴ\
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* Notethat ( ) additional pages have been initialed, dated and attached

WHEREFORE,Petitioner prays that the-EloridaCommission on Human Relations enter its orderprohibiting the
discriminatorypractice andgrantingsi|ch affimjiative relief as mayh^just and^quitablein this cause.
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/Inafl k> Gour-(ĥ §Dc(o T̂ akm l̂ ) - Gsu&ff*^ fsyMr£.Street orP.O.Bbx

Area Code &Phone Number/ j?5o ) *-|2-*? - I Q 8> ) _—__— ' — -

“£uC5)/Ut& '. § ‘Sc^/'V -£pO ^7 . . .• :

!' RESPONDENT’S NAME, ADDRESS AND TELEPHONE NUMBER ARE AS FOLLOWS:

Zip _3A &41
. t State ,

- _ii
<r>'Narner /or I /*£». ^

Street orP.O.Box ~̂/o 0̂ - IhQjrncwvjn Ctlvj <cuon
sSec^f / f3 J«.W feiU ^ T-~ n

Ctv -77% fj* fj/i SAejet t £ L- . , State / -C-
' • . " , r . «

Area Code &Phone Number &Q

i *"

‘Cnupfĉ ij&e
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