
 

 

 

STATE OF FLORIDA 

DIVISION OF ADMINISTRATIVE HEARINGS 
 

OLIVIA I. SLOAN, 

 

     Petitioner, 

 

vs. 

 

TRANSAMERICA, 

 

     Respondent. 

                                                                  / 

 

 

 

 

Case No. 21-1140 

 

 

RECOMMENDED ORDER 

On May 12, 2021, Administrative Law Judge Hetal Desai of the Florida 

Division of Administrative Hearings (DOAH) conducted the final hearing in 

this case via Zoom. 

 

APPEARANCES 

For Petitioner:  Olivia Ilene Sloan, pro se 

      3062 Robinwood Lane 

      Palm Harbor, Florida  34684 

 

For Respondent: Elise Crow, Qualified Representative 

      Transamerica Life Insurance Company 

      4600 42nd Street Northeast 

      Cedar Rapids, Iowa  52499 

 

STATEMENT OF THE ISSUE 

Whether Petitioner's employment discrimination complaint against 

Respondent alleging race, color, and gender discrimination, and retaliation in 

violation of the Florida Civil Rights Act of 1992 (FCRA), was timely filed with 

the Florida Commission on Human Relations (FCHR). 
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PRELIMINARY STATEMENT 

Petitioner Olivia Sloan submitted a Technical Assistance Questionnaire 

for Employment Complaints (Complaint) to FCHR on August 27, 2020. The 

Complaint alleges that Respondent Transamerica gave Petitioner an 

unwarranted verbal warning on June 28, 2018, regarding her performance 

issues. The Complaint also states that Transamerica issued a final finding on 

her appeal of her performance warning on August 28, 2019, a day after she 

was terminated. 

 

On February 23, 2021, FCHR issued a "Notice of Determination" and 

"Determination: No-Jurisdiction" (Determination), deeming Petitioner's 

Complaint untimely pursuant to section 760.11(1), Florida Statutes (2020), 

and, accordingly, finding it lacked jurisdiction over Petitioner's claims.1  

 

On March 25, 2021, Petitioner filed a Petition for Relief with FCHR 

contesting the dismissal. The next day, FCHR transmitted the Petition to 

DOAH, where it was assigned to the undersigned and set for hearing.  

 

At the hearing, Petitioner testified on her own behalf and Petitioner's 

Exhibits P1 through P4, P7, and P8 were admitted into evidence. 

Transamerica had no witnesses and Respondent's Exhibits R1 through R4 

were admitted into evidence. 

 

A court reporter was present at the hearing, but the parties did not order 

a copy of the transcript. The parties were given 10 days, or no later than 

May 25, 2021, to file proposed recommended orders (PROs). Both parties 

timely filed their PROs, which have been duly considered in the preparation 

of this Recommended Order. 

                                                           
1 Unless otherwise indicated, all federal and state statutory and administrative rule 

references are to the 2020 versions.  
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FINDINGS OF FACT 

1. Petitioner was hired by Transamerica on March 20, 2017, as a 

Fulfillment Specialist.2 

2. Transamerica is a life insurance company and qualifies as an 

"employer" as defined by section 760.02(7). 

3. In June 2018, Petitioner's supervisor, Kristen Kryer, issued her two 

verbal warnings for performance issues. 

4. Petitioner submitted a complaint of bias and harassment to 

Transamerica regarding these verbal warnings on or around June 28, 2018. 

That complaint was investigated by Amy Drewelow, Transamerica's Lead 

Employee Experience Business Partner. 

5. Drewelow completed the investigation into Petitioner's complaints 

related to the verbal warnings on August 27, 2018, finding her claims 

unsubstantiated. 

6. Petitioner also called the company's employee complaint hotline to 

report her concerns about the bias and harassment she had been allegedly 

suffering. The hotline investigation regarding Petitioner's claims concluded 

on June 19, 2019, but the outcome of the investigation is unknown. 

7. Meanwhile, in early 2019, Petitioner received her 2018 performance 

review. Petitioner disagreed with the comments and conclusions in that 

performance review. 

8. On February 12, 2019, Petitioner filed a rebuttal to the 2018 

performance review and made additional allegations of hostility against her 

past two supervisors, including Kryer. Aimee Tersoro met with Petitioner to 

address her concerns regarding the performance evaluation. Ultimately, 

Transamerica did not change the performance review or withdraw the verbal 

warnings.  

                                                           
2 There was evidence that Petitioner previously worked at Transamerica, but the dates of 

previous employment and the position previously held by Petitioner are unclear from the 

record.   
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9. Although Petitioner's performance review and verbal warnings 

remained, Drewelow continued to investigate Petitioner's complaints 

regarding her performance evaluations and Petitioner's claims of harassment 

against Kryer.  

10. On June 19, 2019, Transamerica issued a document titled, 

"Termination Notice and Eligibility for Transamerica Separation Pay Plan" 

(Separation Notice). There is no dispute Petitioner received this Separation 

Notice on June 19, 2019. 

11. The Separation Notice stated in relevant part: 

As a result of upcoming reorganizations within 

Transamerica Life Insurance Company (the 

"Company") it has been determined that your 

position will be permanently elimination [sic] and 

you are, therefore, eligible for separation pay 

benefits according to the terms of the Transamerica 

Separation Pay Plan. 

 

The Company has established August 19, 2019, as 

the date your employment will terminate 

("Termination Date"). You do not have the right to 

take another employee's position, but you may 

apply for any openings for which you may be 

qualified during this notice period. 

 

* * * 

 

If you are selected for a position with Transamerica 

company during the notice period, your 

employment will not terminate on August 19, 2019 

and you will continue without any break in service.  

If, at the end of the notice period, you have not 

secured a new position, your employment will 

terminate.[3]  

 

(emphasis added). 

                                                           
3 There is no evidence Petitioner applied for any other openings or was denied employment at 

Transamerica after June 19, 2019. 
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12. Although she claimed in her Complaint that her "Laid off Date" was 

August 27, 2020, Petitioner admitted at the hearing that her last date of 

employment was August 19, 2019. The undersigned finds Petitioner's last 

date of employment at Transamerica was August 19, 2019. 

13. After receiving the Separation Notice (June 19, 2019), but prior to her 

termination date (August 19, 2019), Petitioner continued to both 

communicate with Drewelow and provide Transamerica with additional 

documentation relating to her performance evaluation, verbal warnings, and 

previous claims of bias and harassment. There is no evidence the interactions 

with Drewelow were hostile or harassing.  

14. On August 28, 2019, Drewelow issued a letter outlining the history of 

Petitioner's complaints of harassment, bias, and the errors in assessing her 

performance (Letter). These errors, Petitioner claimed, later served as the 

basis of her performance review and the verbal warnings.  

15. The Letter makes no mention of Petitioner's termination, and is not 

discriminatory or harassing. Rather, it concludes:  

We have reviewed all of the information and 

documents gathered in the investigation and have 

concluded that your complaints of hostility and bias 

are unsubstantiated, and your 2018 Performance 

Review rating accurately reflected the portion of 

your work performance that needed improvement. 

 

16. Regarding the verbal warnings, the Letter indicated that the 

performance averages should have been stated as numbers and not 

percentages, but that the verbal warnings were warranted and appropriate.  

17. Petitioner received the Letter on August 29, 2019. Other than the 

interactions with Drewelow and the Letter, there was no evidence of any 

contact between Petitioner and Transamerica between June 19 and 

August 29, 2019. 
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18. Petitioner filed her Complaint on August 27, 2020. This is 

corroborated by the date stamp on the Complaint indicating it was received 

by FCHR on August 27, 2020. 

19. In the Complaint, Petitioner did not specifically state that her 

termination was discriminatory or retaliatory. Rather, she complained about 

the following acts: 

a. Criticism at a performance meeting held on April 12, 2018;  

 

b. A verbal performance warning issued on June 28, 2018; 

 

c. Failure to promote her around April 2018; and 

 

e. Denial of a pay increase as a result of the verbal warning and 

performance review (date unknown). 

 

CONCLUSIONS OF LAW 

20. The undersigned and DOAH have jurisdiction over the subject matter 

and the parties to this proceeding in accordance with sections 120.569, 

120.57(1), and 760.11(7), Florida Statutes; and Florida Administrative Code 

Rule 60Y-4.016. 

21. Petitioner alleges violations of race, color, and gender discrimination, 

and retaliation pursuant to the FCRA, which protects individuals from such 

discrimination and retaliation in the workplace. §§ 760.10 and 760.11, Fla. 

Stat. Section 760.10 states, in pertinent part: 

(1) It is an unlawful employment practice for an 

employer: 

 

(a) To discharge or to fail or refuse to hire any 

individual, or otherwise discriminate against any 

individual with respect to compensation, terms, 

conditions, or privileges of employment, because of 

such individual's race, color, religion, sex, national 

origin, age, handicap, or marital status. 

 

* * * 
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(7) It is an unlawful employment practice for an 

employer … to discriminate against any person 

because that person has opposed any practice 

which is an unlawful employment practice under 

this section, or because that person has made a 

charge, testified, assisted, or participated in any 

manner in an investigation, proceeding, or hearing 

under this section. 

 

22. Section 760.11(1) provides that "[a]ny person aggrieved by a violation 

of ss. 760.01-760.10 may file a complaint with the [FCHR] within 365 days of 

the alleged violation." There is no dispute as to what date Petitioner filed her 

complaint with FCHR: August 27, 2020. Therefore, any acts prior to 

August 27, 2019, are time-barred.  

23. The sole issue in this case is what adverse employment action 

constitutes the "alleged violation" triggering the 365-day statute of 

limitations. Petitioner is correct that the FCRA does not define "adverse 

employment action" as the date of termination.   

24. Caselaw, however, has interpreted this term. As explained in Drisin v. 

Florida International University, Case No. 16-24939-CIV, 2019 WL 289581 

(S.D. Fla. Jan. 17, 2019), there are two elements necessary to determine the 

date on which an adverse employment action occurred: 

First, there must be a final, ultimate, non-tentative 

decision … and second, the employer must give the 

employee unequivocal notice of its final [ ] decision. 

Both elements are generally necessary to start the 

limitations period as neither alone is sufficient. 

 

* * * 

 

The Supreme Court has made it clear that a post-

termination appeal or grievance process does not 

toll the time to file an EEOC charge. The filing  



 

8 

limitations period commences at the time the 

[ ]decision is made and communicated to Plaintiff 

even though [it] does not occur until later. 

 

Id. at *5–7(quotations and citations omitted).4 

25. In this case, to pursue her FCRA claims, Petitioner was required to 

file a complaint with FCHR within 365 days of the date she was notified 

about the decisions regarding the verbal warnings, performance review, and 

her termination, or within 365 days of the alleged harassment or bias. As 

found above, the verbal warnings were issued June 28, 2018, Petitioner 

learned about the performance at the very latest on February 28, 2019 (the 

date of her rebuttal), and she was notified of the termination on June 19, 

2019. Moreover, any harassment and bias could not have taken place after 

her last date of employment on August 19, 2019. The fact she grieved or 

appealed her verbal warnings and poor performance review and that 

Transamerica may have continued to investigate Petitioner's claims of bias 

and harassment, did not extend the time in which she had to file her charge. 

See Jackson v. Escambia Cty. Sch. Dist., 2016 WL 5723705, at *2 (N.D. Fla. 

Aug. 30, 2016) ("the limitations period is not tolled during the pendency of a 

grievance or arbitration procedure or other such review of the employment 

action.")(citing Zipes v. Trans World Airlines, Inc., 455 U.S. 385, 397 (1982).  

26. Petitioner argues Transamerica's harassment against her was a 

"continuing violation" until she received the Letter on August 29, 2019. The 

continuing violation doctrine, however, does not apply to Petitioner's 

situation for numerous reasons. In National Railroad Passenger Corporation 

v. Morgan, 536 U.S. 101, 112–14 (2002), the Supreme Court set forth  

 

                                                           
4 Florida courts have held that because the FCRA is patterned after Title VII of the Civil 

Rights Act of 1964, as amended, federal case law dealing with Title VII is applicable. See, 

e.g., Valenzuela v. GlobeGround N. Am., LLC, 18 So. 3d 17, 21-2 (Fla. 3d DCA 2009) (gender); 

Thompson v. Baptist Hosp. of Miami, Inc., 279 F. App'x 884, 888 n.5 (11th Cir. 2008) (race). 
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general principles to determine whether timely-filed acts in a discrimination 

charge can save non-timely acts. Here, Petitioner has not alleged any timely 

acts of discrimination that would pull in untimely conduct. As explained 

above, the Letter would not constitute an actionable adverse action. The last 

possible act (i.e., the termination) occurred on June 19, 2019, and any 

harassment and bias ended, at the very latest, on August 19, 2019. 

27. Even if the Letter was an adverse action (which it is not), acts such as 

termination, disciplinary actions, or the failure to promote, transfer, or hire 

are easy to identify, and each of these events constitute separate actionable 

unlawful employment practices. Id. at 113. Such "discrete discriminatory acts 

are not actionable if time barred, even when they are related to acts alleged 

in timely filed charges." Id. at 114. In other words, each discrete 

discriminatory act started "a new clock" for filing charges alleging that act. 

Id.  

28. Here, each of the events Petitioner lists in her Complaint (e.g., the 

verbal warnings, the poor performance review, the failure to promote, and 

denial of pay increase) and the termination were all distinct acts that 

occurred more than 365 days before she filed her Complaint. As such, the 

continuing violation doctrine does not extend her time for filing a charge of 

discrimination past the dates she received notice of those acts.  

29. Because she did not file her complaint on or before August 19, 2020, 

her discrimination and retaliation claims are time-barred and her Complaint 

must be dismissed. See generally Greene v. Seminole Elec. Co-op Inc., 701 

So. 2d 646, 648 (Fla. 5th DCA 1997) (barring FCRA claim where alleged 

discriminatory acts occurring more than one year before the charge was filed 

with FCHR).  
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RECOMMENDATION 

Based on the foregoing Findings of Fact and Conclusions of Law, it is 

RECOMMENDED that the Florida Commission on Human Relations issue a 

final order dismissing the Petition for Relief filed by Olivia Sloan. 

 

DONE AND ENTERED this 28th day of May, 2021, in Tallahassee, Leon 

County, Florida. 

S  

HETAL DESAI 

Administrative Law Judge 

1230 Apalachee Parkway 

Tallahassee, Florida  32399-3060 

(850) 488-9675 

www.doah.state.fl.us 

 

Filed with the Clerk of the 

Division of Administrative Hearings 

this 28th day of May, 2021. 

 

 

COPIES FURNISHED: 

 

Tammy S. Barton, Agency Clerk 

Florida Commission on Human Relations 

4075 Esplanade Way, Room 110 

Tallahassee, Florida  32399-7020 

 

Cheyanne Costilla, General Counsel 

Florida Commission on Human Relations 

4075 Esplanade Way, Room 110 

Tallahassee, Florida  32399 

Elise Crow 

Transamerica Life Insurance Company 

4600 42nd Street Northeast 

Cedar Rapids, Iowa  52499 

 

Olivia Ilene Sloan 

3062 Robinwood Lane 

Palm Harbor, Florida  34684 

 

 

NOTICE OF RIGHT TO SUBMIT EXCEPTIONS 

All parties have the right to submit written exceptions within 15 days from 

the date of this Recommended Order. Any exceptions to this Recommended 

Order should be filed with the agency that will issue the Final Order in this 

case. 




