
L4t.MII

lousing Discrimination
lomplaint

U.S. Department of Housing
and Urban Development
Office of Fair Housing
and Equal Opportunity

fti- •*
r '

OMB Approval Nd.!&2a-00t 1 (Exp. 09/30/95)
leas# type or print this form - Do not writs In shaded area
ubiic ReportingBurden for this collection of informationisestimated to average 1.0hoursper response,Including the time forreyiewlrjg fnstnictltasJsearching existing
ita sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. Send porrynervb regarding this burden estimate

any other aspect of this collection of information. Including suggestions for reducing this burden, to the Reports Maraigerheht Officer,Office of Information Potides

idSystems,U.S.Department of Housingand Urban Development,Washington,DC.20410*3600 and to the Office of ManagementandBudget,PaperworkReduction
roject (2529*0011), Washington, D.C. 20503. Do not send this completed form to either of these addresses. -J ; •; 1 , / . ' <

"
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HUO-9Q3 (1/93'
re# Handbook 802Tevlous edition, dated, 11/92, may no# be used;
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On May 29, 1997, I was granted approval from the manager (Mr AngelBorrell), that I could Eiublet the apartment from my co-worker.This apartment is The Fountains Apartments At Fountainbleau Park.Located at 9330 Fountainebleau Blvd, Miami, Fl.
required to submit our agreement in writing for
his reply was no! He stated to us (the tenant and myself), thateven though we have an agreement that the lease is still bindingwith the tenant and that they will still be held liable for theapartment.

The month of June 1997, I presented my payment to Alina Portuono,
she was making various negative comment to me, in which I haddismissed except for the remark given when I had asked for an airfilter. She responded that I should take two because for the high
volume of A/C I was using. I did not respond to her comments
because It appeared petty.

In the month of July 1997 or August 1997, The apartment complex
personnel delivered memos to all the tenants that it is required to
obtain decal(s) for our cs.rs. Ms Portuono, explained that if a car
did not have a decal it would be removed from the premises. She
also stated that I could not be issued a decal being that they do
not have anything in their files stating that I was subleasing the
apartment. She stated that until she receive a letter from the
tenant that I was subleasing I would not be issued a decal. The
manager that had given us the permission to sublease told her about
our arrangement yet she still insisted on this letter. The letter
was given to her in order to obtain a decal (see enclosed). It was
observed that other tenants apparently are not required to have a
decal(s) on their cars. Many cars are parked on the premises with
no decals and are not being towed away as she stated that the new
parking procedures were. I was required to provide them with a
copy of my registration to my car.

During the month of October 1997, while at my job, I received a
phone call from the rental office that an extension cord from my
apartment was connected to the electrical outlet in the hall of the
apartment complex. I had contacted the person in the apartment
concerning this matter. No response was given to me that an
extension card was connected to the electrical outlet in the
hallway. I have no idea if this had. actually taken place.
However, the following week (Sunday, October 19, 1997) I had
arrived at the apartment when the extension cord was connected to
the hall outlet, I was at that time explaining to my visitor that
management did not approve of the usage of the hall outlet even
though it was convenient for the cord of the instrument that was
being used. At that time management (Diane) confronted me
concerning the usage of the hall outlet. She explained the
procedures for this violation. I received the notice on my door as
she had stated. Monday, October 20, 1997, Ms Portuono, called me
on my job, harassing me about this incident. She was screaming at
me as though I was ignorant and hard of hearing. Because many of
my co-workers were around, I had to take the abusive insults and
humiliation that she gave me over the phone. This incident made my

We asked if it was
office records and
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blood pressure and my blood sugar accelerate. I had to excuse
myself for a few moments from my working area in order to obtain
control of my illness.

I had instructed my grandchildren to wait for me in the hallway
while I retrieve an item that I had forgotten in the apartment for
a brief moment. Ms. Portuono saw my children waiting for me, and
instructed them to go back inside of the apartment. She had made
a comment to my three grandchildren that the hallway was not a play
area. My grandchildren are aged 5 years old to three years. My
children were safe in the hallway for the brief moment that I was
in side of the apartment aind did not inconvenience anyone (everyone
residing on this floor has children).

October 1997, the original tenant returned to Miami.
2, 1997, my car was parked on the premises,
noted that a parking ticket was on my car windshield,
the ticket that was placed on my car, it was cited "expired tag".
I looked around in the p ^̂rking lot and noted that other cars that
had expired or no tags did not have tickets,
called on the premises specifically to ticket my car and the
tenant's car.

On December
I inspected my car and

I looked at

This officer was

This is a display of harassment with my car.
mentioned above, the manager had possession of my registration and
knew that this car was mine for the officer to be called to place
a ticket only on my car.

As

On 12/5/97, while attempting to pay the December's rent to Diane in
the office, Ms Portuono approached me with the tenant's file and
discussing the contents in the file (this should have been
confidential information).
unprofessional with her approach to discuss any issues concerning
the apartment. She approached me by asking me if I was the tenant.
That question could have been verified because they made the
primary tenant submit a letter to the effect that I was subleasing
the apartment. I responded by saying that I was not the tenant.
From my response, she was trying to began an argument to involve
Diane (the person who wsis serving me) by asking her did she hear

what I had said. Diane did not respond, she exit out of the room at

this time.
involvement with this conversation,
her question that I was not the tenant per their lease agreement

but I am the tenant per the sublease agreement. Because of her
attitude, I expressed that I do not want to discuss anything with

her concerning the apartment and what was in the original tenant's
file. X only wanted to peiy the rent. She kept trying to intimidate
me by stating that I was the reason why the tenant's lease is not
being renewed. She also made a comment that the original tenant
has only one more month before her lease agreement is up and she
can vacate the premises. She made the reference to the incident
with my grandchildren and the usage of the outlet in the hallway as
the reason the lease is not being renewed. She then made a comment

that I must be housing about 15 people in the apartment. She
stated that someone needs to investigate the apartment to determine
how many people are residing in the apartment. I told her that

She was very rude and very

appeared that she was trying to avoid any
I then explained further to

It
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they have their rights to inspect the apartment at any time. I
also explained to her my grandchildren do not live with me they are
only visiting me. She responded to me that it appears as though
the are living with me. I felt she was calling me a liar and could
not be trusted concerning my grandchildren. During this harassment
from Ms Portuono, I was still trying to determine if they were
still accepting my rental payment per the harsh hospitality I was
receiving. She then stated that the office was closed and I was
trespassing and if I do not leave immediately, she will call the
police. She at that tirr.e was attempting to contact the police.
Diane had returned. She accepted my rental payment and I left.
However, I asked Ms Portuono what was her problem? Did she have a
problem conducting business with blacks and/or blacks with
children? She did not respond.

I discuss this episode with the original tenant. She had advised
me to cancel the check and make the payment to the courts. I did
withdraw the money to pay to the courts, however I did not cancel
the check. I had an appointment with an attorney concerning the
situations that I have mentioned above. He had referred me to this
department in order to fill out a complaint. He also discussed the
procedures that this department have. From the conversation that
I had with the attorney, I felt that the money was still due to the
landlord, therefore I deposit the funds back into my account.
Because of NSF service charge from the check submitted for the
rental payment, I was a little short. I did however obtain the
difference needed in order to cover the check. Patricia from the
rental office called me on my job to inform me that my check was
returned and that I need to retrieve the check. I explained that
I will retrieve the check as soon as possible, however I will not
come
treatment I had received earlier,
unprofessional because they should only call me on my job in case
of an emergency. This was not an emergency situation,

they were trying to harass me again using a new employee,
arrived at home, a note was left on my door notifying me of the
conversation that we (the rental office personnel) had two hours
before. At that time, I decided to mail or send the rental payment
by someone to avoid any problems that my arrive from the rental
office from prior days. I received another call from the rental
office on December 18, 1997, explaining that they would have to
evict me on December 19, 1997 if payment was not received. I
responded in acknowledgement of their position. When I arrive at

home, my lights were off. I called FPL concerning this matter.
They stated they will send someone to come out an check why the
lights were off since their records show no cause for my lights to
be turned off. I called on December 19, 1997 to FPL. I spoke with
Mr. Mark. He stated that the breaker in the meter room was on off.
The meter room in the apartment building has a locked door on it.
The only people who has assess to this room is management. I at
this time decided to take the rental payment to the Dade County
courthouse with my compliant with what is needed for repairs that
was agreed upon with management with the tenant prior to moving in.
I at still at this time had not submitted my rent due for the month

to the office to make payment because of the unpleasant
I felt that this call was

I feel that
When I
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of December because I will try to pay the amount due to the
courthouse. On December 31, 1997, I attempted to make payments at
the courts. Ms Peoples, counter clerk, stated that the rent can
only be accepted if their was an eviction. I than awaited for the
eviction notice. On January 14, 1998, I was spelled bound. I
arrived at the apartment and management had changed the locks on my
apartment door. - When I was able to enter into my apartment, I
noted that I had numerous of items missing/stolen. The apartment
was in such a rumble from the search of whoever entered into my
apartment. I left the apartment unlocked on January 15, 1998, in
order to re-enter and continue to move. Again this apartment was
locked by the orders of Ms Alina Portuono. This is a violation
under Chapter 83.62 - Restoration of possession to landlord. As of
this date, I have not received any notices (3 day, eviction nor
writ) from them to be in compliance. I strongly feel that the
various horrible services that X received were due to my race and
the present of grandchildren.
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