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3.0 | ADDITIONAL STEPS 

After you submit your online inquiry, you must schedule an 

interview to discuss your inquiry with an EEOC representative. You 

should also provide additional information about your complaint 

prior to the interview (refer to EEOC Public Portal User’s Guide 

Vol 3 – Post-Inquiry Tasks for details). 

 

(EEOC Public Portal User’s Guide // Vol 2 – Submit an Online Inquiry to the EEOC) 
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