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THE EEOC’S HANDBOOK FOR

‘GETTING STARTED'’

AUTHOR: EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

CHAPTER: 4 CHANGE YOUR ACCOUNT INFORMATION

SECTIONS: 4.0 through 4.2
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4.0 | CHAPTER 4 INTRO

If the information you entered when you created your account in
the Public Portal has changed (e.g., address, phone number, email
address), you may modify it by selecting your name link at the top
of any screen.

> Tip! Your email address is your login ID for the Public
Portal. If you change it, remember to login using the new
email address.

> Tip! You cannot change your email address using the Update
My Information button on either the My Charge or My Case page
for a specific case. You must use the Update Account page as
described below.

(EEOC Public Portal User’s Guide I/ Vol 1 — Getting Started)
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4.1 | CHANGE

YOUR ADDRESS OR PHONE NUMBER

To change your address or phone number, perform the following

steps:
Step 1. Select your name at the top-right corner of any page
(the Public Portal home page is shown in this example).
U.S. Equal Employment Oppertunity Commission ﬁ Welcome Log Out
U.S. Equal Employment Opportunity Commission
Public Portal
A =
& l I | I Eﬁ
Filing with EEOC My Cases Guidance Find an EEQC Office
Step 2. Select the OK button to acknowledge the Privacy
Policy.
Step 3. The Update Account page displays.
Step 4. Make the necessary changes and select the Submit

button to update your account.

www.TextBookDiscrimination.com | Get Booked Up on Justice | 5 of 10



https://www.textbookdiscrimination.com/?lws
https://www.textbookdiscrimination.com?lws

TBD | EEOC Handbook | Public Portal | Volume 1 | Chapter 4 (All-in-One Document) | 6/23/2023

@ L5, Equal Employment Oppariunity Commission # Wwelcome, Joan |Log Out
mS———
Update Account
Personal Infarmation
1 ymma wrw wnerg Blkrronat Erge® an yeor Wb Srowser, be wre pas fum off e
Bewwrar & dwdin PR darfbirmpie folnaes bire i itk piasar e b
| wm rard & chaagineg party ot
eorrpnard, bl D ieprenent
™ v
loan
1530 T pass
R ed Slalus of Amarice -
Aot it Lol T e 13, pmiae City
Parital Tip Cocke (roguined v
¥ Conasvy s sefeenind
1A
ty CHI Ao
Crabg ]r.-m
Ereadl add jgperecnid mad nurior.com
Tou o el b P s
——
555 &1
ety -
Lagin Informaticn
Usaw |L
Security Questions
Pagmsgi Hink Cussstion 17 WL B yoa pet's name? =
Panwszitl Hink st 1 [—
Pastword Hink Quasiion 7 [Wikat ymar wan your fathar bom? -
Panuscrd Hirk St 2 f—

Step 5. A confirmation pop-up window displays. When prompted

“Your changes will be made to any appeal,

inquiry involving this account.
select OK to continue.

charge,

hearing,

or

Do you want to continue?”

Message from webpage

Your changes will be made to any appeal, charge, hearing or
inquiry involving this account. Do you want to continue?

EXH

OK | ‘ Cancel
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Step 6. The changes are saved, and you are returned to the
page where you selected your name link.

(EEOC Public Portal User’s Guide I/ Vol 1 — Getting Started)
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4.2 | CHANGE YOUR EMAIL ADDRESS
To change your email address, perform the following steps:

Step 1. Perform steps 1-3 in Section 4.1 above to display the
Update Account page. Enter your new email address and press
Tab.

Step 2. A confirmation pop-up window displays. Select OK to
continue.

- =

Message from webpage | &3 |

Changing your Email Address will also change it in cases where it
¥ appears, to ensure your continued access to those cases. Are you
sure you want to change your Email Address?

OK ‘ ‘ Cancel

Step 3. Select the Validate button to verify your new email
address.

Step 4. A verification code will be sent to the new email
address you provided. Enter the code when prompted and select
the Submit button. When the pop-up appears indicating the
validation was successful, select the OK button.

> Tip! Can’t find the email with the verification code?
Check your spam folder.

Step 5. Select the Submit button to update your account.

Step 6. You will be logged out and returned to the Home page
of the Public Portal. Select Login to login again with your
new email address.

> Tip! Your password and security questions will remain
the same.

(EEOC Public Portal User’s Guide I/ Vol 1 — Getting Started)
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APPENDIX
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COPYRIGHT NOTICE

TextBookDiscrimination.com is not the author of this handbook.
Instead, TextBookDiscrimination.com merely re-printed and

reformatted it for easier use.

ORIGINAL SOURCE

# Item Link

1 | Original Source EEOC.gov

INTERACTIVE VERSION

I3+

Item Link

11 Web TextBookDiscrimination.com/Handbooks/EEOC/GettingStarted/C04

CONTACT INFORMATION

E: TextBookDiscrimination@gmail.com

W: www.TextBookDiscrimination.com

Congratulations! You’re now booked up on Chapter 4 from Volume 1
of the EEOC’s Public Portal Handbook!
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