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2015 Jul-31 PM 04:14
U.S. DISTRICT COURT
N.D. OF ALABAMA

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ALABAMA

SOUTHERN DIVISION
JILL M. DENNIS, )
)
Plaintiff, )
)
V. ) Case No:
)
ALLSTATE INSURANCE COMPANY, )
) JURY TRIAL DEMANDED
Defendant. )
COMPLAINT

COMES NOW the Plaintiff, Jill M. Dennis, by and through her counsel of
record, and for her Complaint against Defendant, Allstate Insurance Company, states
the following:

STATEMENT OF THE CASE

1.  This is a lawsuit brought by Plaintiff, Jill M. Dennis, who has suffered
discrimination and subsequent termination from her employment, as alleged in the
claims set forth below, seeking permanent relief from an unlawful pattern and
practice of employment involving retention, hiring, compensation, and other terms
and conditions of employment in failing to remedy systemic wrongful employment
patterns and practices based on retaliation regarding her protected status under the

ADAAA and the FMLA. The intentional practices committed by Defendant violate
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the American with Disabilities Act of 1990, as amended, 42 U.S.C. § 12101 et seq
(“ADAAA”), and the Family and Medical Leave Act of 1993,29 U.S.C. § 2601 et seq
(“FMLA”), on the basis of retaliation.

JURISDICTION AND VENUE

2. This Court has subject matter jurisdiction over this cause of action
pursuant to 28 U.S.C. § 1331, 42 U.S.C. § 12101 and 29 U.S.C. § 2601.

3. Plaintiff has fulfilled all conditions precedent to the institution of this
action under the ADAAA and the FMLA. Plaintiff filed a Charge of Discrimination
with the United States Equal Employment Opportunity Commission (“EEOC”),
Charge Number 420-2014-02111, on June 5, 2014. [ Attached hereto as Exhibit “A”.]
Plaintiff timely files this action within ninety (90) days of receipt of her Notice of
Right to Sue from the EEOC. [Attached hereto as Exhibit “B”.]

4, Plaintiff filed a second Charge of Discrimination with the EEOC, Charge
Number 420-2015-00632, on December 18, 2014. [Attached hereto as Exhibit “C”.]
Plaintiff timely files this action within ninety (90) days of receipt of her Notice of
Right to Sue from the EEOC. [Attached hereto as Exhibit “D”.]

5. Plaintiff has fulfilled all conditions precedent to the institution of this
action under the ADAAA and the FMLA. After her termination, Plaintiff filed a third

Charge of Discrimination with the EEOC, Charge Number 420-2015-00841, on
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January 21, 2015. [Attached hereto as Exhibit “E”.] Plaintiff timely files this action
within ninety (90) days of receipt of her Notice of Right to Sue from the EEOC.
[Attached hereto as Exhibit “F”.]

6. Defendant, Allstate Insurance Company, is a foreign corporation
incorporated in Illinois and doing business in Alabama.

7. This action is brought within the judicial district wherein the unlawful
employment practices were committed, making venue proper under 28 U.S.C. § 1391.
PARTIES

8. PlaintiffJill M. Dennis, (“Dennis” or “Plaintiff”), is a fifty-eight year-old
female resident of the state of Alabama and this judicial district. At all times material
herein, she was employed by Allstate Insurance Company.

0. Defendant, Allstate Insurance Company is, upon information and belief,
a foreign corporation incorporated in and Illinois doing business in Alabama.

STATEMENT OF FACTS

10.  Plaintiff, Jill M. Dennis, is a 58 year-old white female.

11. Dennis became employed by Allstate in April 2002 as a Claims
Specialist.

12.  Dennis was promoted to an Express Adjuster in October 2011.

13.  In October 2013, Plaintiff was issued a 60 day Unacceptable
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Performance Notification (UPN). The UPN cited that Plaintiff had low Quality
Assurance (QA) scores for claims that she processed. The UPN required her to make
95% or greater QA scores for 60 days.

14.  Plaintiff refused to sign the UPN due to misrepresentations of the actual
facts outlined in the UPN.

15. Plaintiff requested a meeting with Team Lead Spencer and MCM Prine
regarding the misrepresentations.

16.  Plaintiff had her first QA after being placed on the October 4, 2013
performance UPN. Plaintiff scored 85% on that QA. Plaintiff learned that Spencer
used a claim that Dennis had previously sought him out regarding wherein she had
made her claims decision before going to Spencer. Plaintiff believes that because
Spencer disagreed with her decision on the said claim, that he factored it into her QA
for that month. Spencer overrode the company policy by using that claim in Dennis’
QA in October. It is company policy that when a Team Leader is involved in a
claim, he cannot QA the employee on that claim because it had already been
addressed.

17.  The meeting Plaintiff had requested was granted on October 17, 2013.
During that meeting, Dennis addressed the misrepresentations and told the MCM that

she had adhered to Allstate’s “vision” for its customers and that she rarely
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encountered resistance from a decision she made on a claim.

18.  Plaintiff stated in the October 17, 2013 meeting that Allstate must have
believed that Dennis was competent enough with its customers because it gave her
two Distinguished Performance awards. Plaintiff further stated that Prine also must
have believed that Dennis was competent enough to handle claims as he, Prine, had
offered her a Team Lead position that Plaintiff respectfully declined. Prine stated he
did not know why Plaintiff received the Distinguished Performance awards or why
he offered Dennis the position.

19.  Prine informed Plaintiff that she would be terminated in the October 17,
2013 meeting. Defendant’s Home Office was not involved in the treatment or
termination of Plaintiff.

20. Inlate October, 2013, Prine convened a meeting and informed all of the
Express Adjusters and Rental Adjusters that he “knew that retaliation existed in ‘that’
office and he was working on it.”

21.  On November 8 or 11, 2013, Plaintiff took FMLA and was out
approximately five months after being diagnosed with, and treated, for PTSD.
Plaintiff was on probation at the time she took FMLA.

22. Plaintiff returned to work March 31, 2014 at which time Spencer

informed Plaintiff that “her slate was wiped clean and anything that occurred in 2013
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was being put behind her.”

23.  Upon Plaintiff’s return to work, Team Lead McKenzie provided her a
four week acclimation period. It took Allstate three weeks to get Plaintiff back online
to its mainframe. During that time period, Plaintiff had no access to her computer nor
her email. In addition, Plaintiff could not start the acclimation period McKenzie had
outlined for her.

24. The department’s Year to Date (“YTD”) QA score was 83% which
included January, February and March, 2014 ending scores. On April 2, 2014,
McKenzie conducted a stand-up team meeting wherein he stated to the entire unit to
“not get discouraged because we could only go ‘up’”. Plaintiff’s scores were not
included in that meeting as Plaintiff returned to work on April 31, 2014.

25.  On April 4, 2014, Dennis met with Spencer and FPL Latasha Dawkins.
In that meeting, Spencer informed Plaintiff that the October 4, 2013 Performance
UPN would not apply anymore and that Plaintiff would be starting back with a “clean
slate”.

26.  On or about April 19, 2014, McKenzie reinstated the 2013 UPN
notwithstanding that Spencer told Plaintiff that it would not apply. There were no
scores that were reviewed to reinstate it. Plaintiff did not receive her first QA score

until May, 2014, which was a 90%.
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27. On May 1, 2014, Plaintiff was placed back on a sixty day probationary
period and required to make a 95% quality score. Plaintiff was informed at that time
that if she did not score a 95% quality score, she would be terminated. The unit
Plaintiff was assigned to had an average quality score of 87%.

28. Plaintiff was to be exempt from the audit of January 1, 2014 - May 31,
2014 pursuant to the terms of her four week acclimation period as outlined by
McKenzie.

29. Because McKenzie reinstated the October 2013 UPN, Plaintiff’s May
2014 score dropped from a 90% to a 70.59% even though Plaintiff was to be exempt
from that audit which was for the unit working from January 1, 2014 through May 31,
2014. Plaintiff did not work return to the unit until March 21, 2014, and was then
placed on a four week acclimation period.

30. McKenzie’s misrepresentations and subsequent actions (changing
Dennis’ May 2014 score) resulted in Plaintiff having a low score well below the team
average, causing Plaintiff to “relapse” in June 2014.

31. Plaintiff took a second company approved FMLA on June 2, 2014 due
to stress related to her work environment.

32.  On June 5, 2014, Plaintiff filed a Charge of Discrimination with the

EEOC, Charge No. 420-2014-02111, (attached hereto as Exhibit “A”) based on
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disability and retaliation. Defendant discriminated against Plaintiff because of her
disability and further, she was retaliated against when she was put back on probation.
Plaintiff has reason to believe that she is the only employee to be placed on probation
for not maintaining a quality score of 95% or higher. Plaintiff’s unit had an average
quality score of 87%.

33.  During the period of May, July, August and September, YTD scores
were above the peer group’s YTD scores. Due to Allstate changing Plaintiff’s May
score from a 90% to a 70.59%, her numbers were below average. Plaintiff’s QA
scores for May and June 2014 represented favorable service during the processing of
those claims.

34. In September 2014, Plaintiff received a favorable QA score.

35.  In October 2014, Dennis was ranked #5 out of 17 people in her
department. Allstate represented to the EEOC that Dennis was ranked #5 out of 7
people in her department.

36. On November 4, 2014, Plaintiff received a QA score of 90.01% which
was for the month of October, 2014. The “peer average” was 90.02% for the month
of October only - - not the “peer average” YTD scores. The “peer average score” of
90.02% was the highest monthly score that the unit had received since Plaintiff was

an Express Adjuster. In October 2013, the unit average was 85%. For the months of
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January, February, and March 2014, it was 83%.

37. Inthe November4, 2014 meeting, Dennis, for the second time, requested
a bigger screen for her computer due to her migraines starting to come back.
(Plaintiff was born prematurely and was incubated. She was given too much oxygen,
which crystalized the optic nerve in her left eye, leaving her totally blind in that eye.
Viewing her small computer screen all day in her job with her limited vision increases
her incidents of migraine headaches.) Plaintifftold Team Lead Ferrell that she would
purchase a larger screen at her own expense. Plaintiff asked Ferrell if she, Dennis,
needed fill out any forms for this request. Ferrell assured her that she did not have
to have anything in writing nor buy one at her own expense. Ferrell stated that she
would put in the request for the larger screen because they had them in the office.
Plaintiff never received a larger screen nor did she hear anything back from Ferrell
regarding the requested accommodation.

38. InOctober and November 2014, Plaintiff received favorable QA scores.
On November 19, 2014, Plaintiff’s UPN was extended for an additional sixty days.
On December 14, Plaintiff received an unfavorable QA score.

39.  On December 16, 2014, Plaintiff took a PTO day. Upon Plaintiff’s
return to work on December 17, 2014, Plaintiff’s discovered that her badge had been

deactivated. Claudia Ferrell summoned Dennis to aroom where only Ferrell, Dennis
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and Spencer were present. Ferrell then informed Plaintiff that they decided to
terminate her. There was no other exit meeting between Allstate and Plaintiff.

40. OnDecember 18,2014, Plaintiff filed a second Charge of Discrimination
with the EEOC, Charge No. 420-2015-00632 (attached hereto as Exhibit “C”), based
on disability and retaliation. Plaintiff timely files this action within ninety (90) days
of receipt of her Notice of Right to Sue from the EEOC. [Attached hereto as Exhibit
“D”.]

41. Plaintiff has fulfilled all conditions precedent to the institution of this
action under the ADAAA and the FMLA. Plaintiff filed a third Charge of
Discrimination with the United States Equal Employment Opportunity Commission
(“EEOC”), Charge Number 420-2015-00841, on January 21, 2015. [Attached hereto
as Exhibit “E”.] Plaintiff timely files this action within ninety (90) days of receipt of
her Notice of Right to Sue from the EEOC. [Attached hereto as Exhibit “F”.]

COUNT ONE

DISABILITY DISCRIMINATION:
FAILURE TO ACCOMMODATE; UNLAWFUL TERMINATION

42.  Plaintiff adopts and re-alleges each and every allegation contained in
this Complaint as if set out anew herein.
43. Plaintiff is a disabled person as defined by the ADA in that (a) she

has a disability; (b) she has a record of such disability; and c) she is regarded as

10
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having such a disability. Plaintiff’s employer fired her December 17, 2014.

44. Plaintiff is qualified to perform the essential functions of her position
with or without accommodation.

45. Asaresult of the foregoing, Plaintiff was denied accommodation, and,
ultimately terminated, and was caused to be injured and damaged; to have her career
significantly and adversely impacted; to forego compensation and benefits; and to
endure embarrassment, mental anguish, and emotional distress.

46. Plaintiff has satisfied all administrative prerequisites to bringing this
claim.

WHEREFORE, PREMISES CONSIDERED, Plaintiff demands the

following relief:

a. Reinstatement or, in lieu thereof, front pay;

b. Back pay from the date of her wrongful termination;
C. Injunctive relief;

d. Compensatory damages;

e. Punitive damages;

f. Attorneys’ fees;
g. Costs; and

h. Any and all such other relief as to which he may reasonably be

11
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entitled or which is necessary to effectuate the purposes of the ADAAA.

COUNT TWO
FMLA - RETALIATION

47.  Plaintiff adopts and re-alleges each and every allegation contained in this
Complaint as if set out anew herein.

48.  Plaintiff was denied full benefits and rights under the FMLA, in that she
was retaliated against based on her exercise of rights to which she was entitled under
the FMLA, in that upon her return to work, she was re-issued a 60 day UPN and that,
ultimately, she was terminated. Defendant’s actions were in violation of the FMLA,
and were taken willfully and with malice or reckless indifference to Plaintiff’s
federally-protected rights.

49.  Asaresult of Defendant’s retaliation against Plaintiff for exercising her
rights under the FMLA, Plaintiff has suffered and will continue to suffer damage to
her professional life and career opportunities, pecuniary losses, emotional distress,
inconvenience, humiliation, shame, mental anguish, loss of enjoyment of life, and
non-pecuniary damages.

WHEREFORE, PREMISES CONSIDERED, Plaintiff requests the
following relief:

a. Reinstatement; or, in the alternative, front pay

12
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b. Damages equal to the amount of any wages, salary, employment
benefits, or other compensation denied to Plaintiff by reason of
Defendant’s FMLA violations;

C. Any actual monetary losses sustained by Plaintiff as a direct result of
Defendant’s FMLA violations;

d. Injunctive relief;

e. Pre-judgment interest;

f. Attorneys’ fees;

g. Costs;
h. Liquidated damages to deter such conduct in the future; and
L. Such other legal or equitable relief as may be appropriate to effectuate

the purposes of the FMLA or to which Plaintiff may be reasonably

entitled.

PLAINTIFF DEMANDS TRIAL BY STRUCK JURY ON ALL CLAIMS SO TRIABLE.
Respectfully submitted,

/s/ John D. Saxon

John D. Saxon

Alabama Bar No. ASB-3258-071J
John D. Saxon, Jr.

Alabama Bar No. ASB-5374-H63S
Attorneys for Plaintiff

13



Case 2:15-cv-01296-WMA Document 1 Filed 07/31/15 Page 14 of 14

OF COUNSEL:

JOHN D. SAXON, P.C.

2119 Third Avenue North

Birmingham, Alabama 35203

Telephone: 205.324.0223

Facsimile: 205.323.1853

Email: jsaxon@saxonattorneys.com
jay@saxonattorneys.com

PLAINTIFF’S ADDRESS

Jill Marie Dennis
1341 Pamela Street
Leeds, AL 35095

PLEASE SERVE DEFENDANT BY
CERTIFIED MAIL RETURN RECEIPT REQUESTED:

ALLSTATE INSURANCE COMPANY
% CT Corporation System, Register Agent
2 North Jackson Street, Suite 605
Montgomery, AL 36104

14
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EEOC Form 5 (11/09)
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CHARGE OF DISCRIMINATION Charge Presented To: Agency(ies) fgharas Notii 04-14
This form is affected by the Privacy Act of 1974. See enclosed Privacy Act [:l FEPA U.S. DISTRICT COYRT
Statement and other information before completing this form. N.D. OF ALABAMA
EEOC 420-2014-02111
and EEOC
State or local Agency, if any
Name (indicate Mr., Ms., Mrs.) Home Phone (Incl. Area Code) Date of Rirth
Jill M. Dennis (205) 909-7507
Street Address City, State and ZIP Code

1341 Pamela St., Leeds, AL 35094

Named is the Employer, Labor Organization, Employment Agency, Apprenticeship Committee, or State or Local Government Agency That | Believe
Discriminated Against Me or Others. (If more than two, list under PARTICULARS below.)

Name No. Employees, Members Phone No. (Include Area Code)

ALLSTATE INSURANCE COMPANY 201 - 500 (800) 255-7828

Street Address City, State and ZIP Code

2775 Sanders Rd, Northbrook, IL 60062

Name No. Employees, Members Phone No. (Include Area Code)

Street Address City, State and ZIP Code

DISCRIMINATION BASED ON (Check appropriate box(es).) DATE(S) DISCRIMINATION TOOK PLACE
Earliest Latest

D RACE D COLOR [:] SEX D RELIGION l:l NATIONAL ORIGIN 05-01-2014 05-01-2014
RETALIATION D AGE DISABILITY D GENETIC INFORMATION

OTHER (Specify) E] CONTINUING ACTION

THE PARTICULARS ARE (If additional paper is needed, altach extra sheel(s)):
| am disabled. | was hired by the above named employer on April 29, 2002, as a Claim Specialist. On
November 11, 2013, | took FMLA and | returned to on March 31, 2014. | was on probation at the time |
took FMLA. Upon returning to work on March 31, 2014, Larry Spencer, Manager, told me that my slate
was wipe clean and any thing that occurred in 2013, was being put behind me. On May 1, 2014, | was
placed back on a 60 day probationary period and | had to make 95% quality score. | was further told
that if | did not score 95% quality score | would be terminated. The unit that | am assigned to has an
average quality score of 87%. On June 2, 2014, | was forced to take another company approved
medical leave of absence due stress related to my work environment.

I believe that | am being discriminated against because of my disability and | was retaliated against
by management when | was placed back on probation, in violation of the Americans with Disabilities
Act of 1990, as amended. | have g o-iélieve that | am only employee to be placed on probatlon

for not maintaining a quahtyﬂgcere

Cor 95% or better

{ want this charge filed with- both the EEOC and the State or local Agency, if any. | NOTARY ~ When necessary for State and Local Agency Requirements - .
will advise the agencies if | change my address or phone number and | will
cooperate fully with them in the processing of my charge in accordance with their

procedures. | swear or affirm that  have read the above charge and that it is true to

| declare under penalty of perjury that the above is true and correct. the best of my knowledge, information and belief.
SIGNATURE OF COMPLAINANT

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
(month, day, year)

& / 5 Z?A/ é/

PLAINTIFF’'S

EXHIBIT
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DismissAL AND NOTICE OF RIGHTS JoLe st Py otad

To:  Jill M. Dennis From:  Birmingham District Office N.D. OF ALABAMA
1341 Pamela St. Ridge Park Place
Leeds, AL 35094 1130 22nd Street

Birmingham, AL 35205

[:l On behalf of person(s) aggrieved whose identity is
CONFIDENTIAL (29 CFR §1601. 7(a))
EEQC Charge No. EEOC Representative Telephone No.
LATOYA A. LOWE,
420-2014-02111 Investigator (205) 212-2137

THE EEOC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:

The facts alleged in the charge fail to state a claim under any of the statutes enforced by the EEQC.
Your allegations did not involve a disability as defined by the Americans With Disabilities Act.
The Respondent employs less than the required number of employees or is not otherwise covered by the statutes.

Your charge was not timely filed with EEOC; in other words, you waited too long after the date(s) of the alleged
discrimination to file your charge

X OO 00

- The EEOC issues the following determination: Based upon its investigation, the EEOC is unable to conclude that the
information obtained establishes violations of the statutes. This does not certify that the respondent is in compliance with
the statutes. No finding is made as to any other issues that might be construed as having been raised by this charge.

The EEOC has adopted the findings of the state or local fair employment practices agency that investigated this charge.

00

Other (briefly state}

- NOTICE OF SUIT RIGHTS -

(See the additional information attached to this form.)

Title VI, the Americans with Disabilities Act, the Genetic Information Nondiscrimination Act, or the Age
Discrimination in Employment Act: This will be the only notice of dismissal and of your right to sue that we will send you.
You may file a lawsuit against the respondent(s) under federal law based on this charge in federal or state court. Your
lawsuit must be filed WITHIN 90 DAYS of your receipt of this notice; or your right to sue based on this charge will be
lost. (The time limit for filing suit based on a claim under state law may be different.)

Equal Pay Act (EPA): EPA suits must be filed in federal or state court within 2 years (3 years for willful violations) of the
alleged EPA underpayment. This means that backpay due for any violations that occurred more than 2 years (3 years)
before you file suit may not be collectible.

+On behalf of the Commission

AUAVW/J‘M /{V L NN

Delner Franklin-Thomas, (Date Mailed)
District Director

Enclosures(s)

ce Debbie Landeira

Human Resources Lead Consultant
ALLSTATE INSURANCE COMPANY
2775 Sanders Rd

Northbrook, Il 60062

PLAINTIFF'S
EXHIBIT

B
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CARRGE ST DIsCRIMKATISR Charge Presented To: Agency(ies)f3baige Npibs ba
This form is affected by the Privacy Act of 1974. See enclosed Privacy Act [:] FEPA U.S. DISTRICT COURT
Statement and other information before completing this form. N.D. OF ALABANIA
EEOC 420-2015-00632
and EECC
Slate or local Agency, if any
Name (indicate Mr., Ms., Mrs.) Home Phone (Incl. Area Code) Date of Birth
Jill M. Dennis
Street Address City, State and ZIP Code

1341 Pamela St., Leeds, AL 35094

Named is the Employer, Labor Organization, Employment Agency, Apprenticeship Committee, or State or Local Government Agency That | Believe
Discriminated Against Me or Others. (If more than two, list under PARTICULARS below.)

Name No. Employees, Members Phone Nao. (Include Area Code)
ALLSTATE INSURANCE COMPANY 15 -100
Street Address City, State and ZIP Code

2600 Corporate Drive, Birmingham, AL 35242

Name No. Employees, Members Phone No. (Include Area Code)

Street Address City, State and ZIP Code

DISCRIMINATION BASED ON (Check appropriate box(es).) DATE(S) DISCRIMINATION TOOK PLACE
Earliest Latest

[:I RACE D COLOR D SEX D RELIGION D NATIONAL ORIGIN 09-01-2014 12-17-2014
RETALIATION [:] AGE DISABILITY D GENETIC INFORMATION

OTHER (Specify) D CONTINUING ACTION

THE PARTICULARS ARE (If additional paper is needed, aitach exira sheel(s)):
I was hired with the above-referenced company on or about April 22, 2002, as a Claims Processor. |
was promoted to an Express Adjuster position on or about October 2011. On or about October of
2013, I was issued a 60 day Unacceptable Performance Notification (UPN). The UPN sited that | had
low Quality Assurance (QA) scores for claims that | processed.

In May and June 2014, | received QA scores that represented favorable service during the processing
of the claims. However, my 60 day UPN was extended. As a result, on or about June 9, 2014, I filed a
charge of discrimination. Thereafter, | received a favorable QA score in September of 2014, which
resulted in an extension of my UPN. In October and November 2014, | received favorable QA scores;
however, on November 19, 2014, my UPN was extended for an additional 60 days. On December 14,
2014, I received an unfavorable QA score. On December 17, 2014, | was discharged for not meeting
the goals set forth in my UPN. There are others who have similar performance issues as it reiates to
QA scores that have not been discharged.

I believe that | have been discriminated against based on my disability and in retaliation for filing a
charge of discrimination, in violation of the Americans with Disabilities Act of 2008, as amended.

{ want this charge filed with both the EEQC and the State or local Agency, if any. | NOTARY — When necessary for State and Local Agency Requirements
will advise the agencies if | change my address or phone number and | will
cooperate fully with them in the processing of my charge in accordance with their
procedures. . I swear or affirm that | have read the above charge and that it is true to
| declare under penalty of perjury th e above is frue and correct. the best of my knowledge, information and belief.
% SIGNATURE OF COMPLAINANT
SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
Dec 18, 2014 (month, day, year)
Date /‘ - (MW_;‘ Charging Party Signature PLAINTIFE'S

EXHIBIT

C
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U ST DISTRICTCOURT

To:  Jill M. Dennis From: Birmingham District Office N.D. OF ALABAMA
1341 Pamela St. : Ridge Park Place
Leeds, AL 35094 1130 22nd Street

Birmingham, AL 35205

Ej On behalf of person(s) aggrieved whose identity is
CONFIDENTIAL (29 CFR §1601.7(a))
EEQC Charge No. EEOC Representative Telephone No.
LATOYA A. LOWE,
420-2015-00632 Investigator (205) 212-2137

THE EEOC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:

The facts alleged in the charge fail to state a claim under any of the statutes enforced by the EEOC.
Your allegations did not involve a disability as defined by the Americans With Disabilities Act.
The Respondent employs less than the required number of employees or is not otherwise covered by the statutes.

Your charge was not timely filed with EEOC; in other words, you waited too long after the date(s) of the alleged
discrimination to file your charge

X 0000

The EEOC issues the following determination: Based upon its investigation, the EEOC is unable to conclude that the
information obtained establishes violations of the statutes. This does not certify that the respondent is in compliance with
the statutes. No finding is made as to any other issues that might be construed as having been raised by this charge.

The EEOC has adopted the findings of the state or local fair employment practices agency that investigated this charge.

L1 [

Other (briefly state)

- NOTICE OF SUIT RIGHTS -

(See the additional information attached to this form.)

Title VIi, the Americans with Disabilities Act, the Genetic Information Nondiscrimination Act, or the Age
Discrimination in Employment Act: This will be the only notice of dismissal and of your right to sue that we will send you.
You may file a lawsuit against the respondent(s) under federal law based on this charge in federal or state court. Your
lawsuit must be filed WITHIN 90 DAYS of your receipt of this notice; or your right to sue based on this charge will be
lost. (The time limit for filing suit based on a claim under state law may be different.)

Equal Pay Act (EPA): EPA suits must be filed in federal or state court within 2 years (3 years for willful violations) of the
alleged EPA underpayment. This means that backpay due for any violations that occurred more than 2 years (3 years)
before you file suit may not be collectible.

On behalf of the Commission

% ,li (TMMM/ LA JUN 307015

Delner Franklin-Thomas, (Date Mailed)
District Director

Enclosures(s)

ce Deborah Landeira

Lead Consultant

ALLSTATE INSURANCE COMPANY
Human Resources

2775 Sanders Road, F5
Northbrook, IL. 60062

PLAINTIFF’'S
EXHIBIT
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Case 2:15-cv-01296-WMA Document 1-5 Filed 07/31/15 Page 1 of 1 YYEHED

2015 Jul-31 PM 04:14
U.S. DISTRICT COURT

EECC Farm ¥ (11/09) . : ' N.D. OF ALABAMA
Charge Presented To: Agency(ies) Charge No(s):
CHARGE OF DISCRIMINATION
This form is affected by the Privacy Act of 1974, See enclosed Privacy Act D FEPA
Steternent and other information before completing this form, ] ezoc (;ZO _,9\ 0 6 m g[’[ /
and EEQC

State orlocel Agency. Feny

Nama Qindtcate e, s, 4rs) Home Phane (tncl. Area Code} Date of Birth

Ms. Jill Dennis L

Street Adddross City, State a0 2IP Code o
1341 Pamela St. Leeds, AL 35094

Named Is the Employsr, Labor Organization, Employment Agency, Apprenticeship Committes, or State or Local Government Agency That | Believe Discriminated Against
Me or Others. {If more than two are named, list under PARTICULARS below.)

Name No. Employees, Members Ehone No, find, Arey Code}
Allstate Insurance Company Cat.D (800) 255-7828
Street Addrass City, State and £iP Code
2775 Sanders Rd. Northbrook, IL 60062
Name No. Employecs, Members Phone No. (Incl, Arei Codey
Street Address City, State sn¢ Zi° Code
DISCRIMINATION BASED ON {Check appropriate box(es)) DATE(S) DISCRIMINATION YOOK PLACE
) mace [ coor [ sex [] Rreucion [] NATIONALORIGIN Eatest et
RETALIATION ] Ace DISABILITY [[] GENETICINFORMATION
[T] ovHer (specity) (] conminuING ACTION

THE PARTICULARS ARE (W additionol paper is needed, attach extea sheot(s)):

{ became employed by the company In Birmingham, Alabama in April of 2002 as a Claims Specialist. | have disabilities and my employer
was aware of them. On June 5, 2014, | filed a charge of discrimination against the company (Charge No. 420-2014-02111) asserting that
the company discriminated against me because of my disabilities and retaliated against me by being given an unwarranted disciplinary
action and performance improvement plan, placed on probation, and held to a higher work standard that my co-workers.

On December 17, 2014, | was terminated for allegedly not meeting the unfounded performance Improvement plan and heightened work
requirement placed on me, as stated above. | filed another charge of discrimination against the company (Charge No. 420-2015-00632)
asserting that the company discriminated against me because of my disabilitles and retaliated agalnst me by continuing to keep me on
the unfounded performance improvement plan and heightened work requirement, and In terminating me.

I would like to add the following claim: On November 4, 2014, | requested a reasonable accommodation for my disabilities from Claudia
Ferrell, my Team Lead at the time, in the form of a larger computer screen. There was one available and it would not have been an undue
burden on the company to provide it to me. If it had been provided to me, that would have alded my disabilities and helped me in my
work and effort to meet the heightened work requirement. Claudia said she would put in the request for one, but | never got it and
never heard back from anyone about it.

In addition to the previous claims made, | belleve that my employer falled to reasonably accommodate my disabilities and/or refused to

provide me a reasonable accommodation in retallation for my first EEOC charge. Imvﬁmakmg a claim under the Americans with
Disabilitles Act, as amended.

IAN 2 1 2015 %

']
want this charge filed with both the EEOC and the State orlocal Agency, if any, 1will advise the NOTARY -phen nocessuty for State of Lmamgmcquu’f ments
agencies If ] change my address or phone aumber and  will coop fully-with them In the E.E. O.&

processing of my charge in accordance with thelr peacedures, .

arge and that it ls true tothe bestof my

knowledge, mformatlon and betk:f
SIGNATURE OF COMPLAINANT

SUBSCRIBED AND SWORN (0 BEFORE METHISUATE
Jan 21, 2015 /’_—“\ {month, dag, yeor)

{ declare under penalty of perjury thit the gbove Is true and correct.

PLAINTIFF'S

EXHIBIT

_E
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U.S. DISTRICT COURT
N.D. OF ALABAMA

EEQC Form 161 (14/09) U.8. EouaL EMPLOYMENT OPPORTUNITY COMMISSION

DismissaL AND NOTICE OF RIGHTS
Tor  Jill Dennis From:  Birmingham District Office
1341 Pamela Street Ridge Park Place

Leeds, AL 35084 1130 22nd Street
i Birmingham, AL 35205

[:1 On behalf of person(s) aggriaved whose identity is
CONFIDENTIAL (29 CFR §1601.7(a))
EEOC Charge No. EEQC Representative Talephone No.
Jeanne A. Walker,
420-2015-00841 Federal Investigator © (205) 212-2055

THE BEOC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:
The facts alleged in the charge fail to state a claim under any of the statutes enforced by the EEQC.

Your allegations did not involve a disability as defined by the Americang With Disabilities Act.
The Respondent employs less than the required number of employess or is not otherwise covered by the statutes.

Your charge was not timely filed with EEOC; in other words, you waited too long after the date(s) of the alleged
digcrimination to file your charge

M OO

The EEOC issues the following determination: Based upon its investigation, the EEOC Is unable to conclude that the
. information obtained establishes violations of the statutes. This does not certify that the respondent is in compliance with
the statutes. No finding is made as to any other issues that might be construed as having been ralsed by this charge.

The EEQOC has adopted the findings of tha state or local fair employment practices agency that investigated this charge.

[0

Other (briefly state)

- NOTICE OF SUIT RIGHTS -
(Ses the additional information sttached to this form. )

Title VI, the Americans with Disabilities Act, the Genetic Information Nondiscrimination Act, or the Age
Dlscnmmat:on in Employment Act: This will be the only notice of dismissal and of your right to sue that we will send you
You may file a lawsuit against the respondent(s) under federal law based on this charge in federal or state court. Your
lawsuit must be filed WITHIN 80 DAYS of your recelpt of this notice; or your right fo sue based on this charge will be
lost. (The time limit for filing suit based on a claim under state law may be different.)

Equal Pay Act (EPA): EPA suits must be filed in federal or state court within 2 years (3 years for willful violations) of the

alleged EPA underpayment. This means that backpay due for any violations that occurred more than 2 vears (3 vears)
before you file suit may not be collectible.

On behalf of the Commilssion

MAY 01 2015

Enclosures(s) Delner Franklin-Thomas, "(Date Mailed)

District Director
ce: Deborah Landelra, Lsad Consultant_ : , : .
ALLSTATE INSURANCECOMPANY L o
2775 Sanders Road
F-5
Northbrook, IL 60062

LAINTIFF'S
P EXHIBIT

g
| B
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TBD | Allstate Discrimination | Dennis v Allstate (All-in-One) | 10/4/2023

COPYRIGHT NOTICE

TextBookDiscrimination.com is not the author of these court
documents. Instead, TextBookDiscrimination.com merely re-printed

and reformatted them for easier use.

ORIGINAL SOURCE

I3+

Item Link

1 | Original Source PACER.USCourts.gov

INTERACTIVE VERSION

I3

Item Link

1| Web TextBookDiscrimination.com/Cases/ByDefendant/Allstate/ C0056

CONTACT INFORMATION

E: TextBookDiscrimination@gmail.com

W: www.TextBookDiscrimination.com

Congratulations! You’re now booked up on this discrimination
lawsuit that was filed against Allstate Insurance Company!
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