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2-D-13 | RECORDS AVAILABLE IN MORE THAN ONE MEDIUM

An agency must provide a copy of the record in the medium requested
if the agency maintains the record in that medium, and the agency
may charge a fee which shall be in accordance with Ch. 119, F.S.
Section 119.01(2) (f ), F.S. See AGO 13-07. Accordingly, an agency
violated the Public Records Act when it referred the requester to
a website instead of providing paper copies as the requester asked.
Lake Shore Hospital Authority wv. Lilker, 168 So. 3d 332 (Fla. 1lst
DCA 2015). See also AGO 91-61 (custodian must provide a copy of
computer disk in its original format; a typed transcript does not
satisfy the requirements of this statute).

Similarly, an agency violated s. 119.01(2)(f ), F.S., when it
refused to provide electronic records (emails and calendar
entries) 1in a pst. or similar electronic medium, and instead
provided all the requested records in PDF format. The court ordered
the agency to provide the records in pst. or other electronic
medium that allowed the requester to view them in Outlook in the
same manner that the agency could view such records in its own
system, except for specific emails or calendar entries that
required redactions, which could be provided in PDf format. Bracci
v. School Board of Lee County, No. 20-CA-5205 (Fla. 20th Cir. Ct.
January 12, 2021), available online in the Cases database at the
open government site at myfloridalegal.com. See also Miami-Dade
County v. Professional Law Enforcement Association, 997 So. 2d
1289 (Fla. 3d DCA 2009) (fact that pertinent information may exist
in more than one format is not a basis for exemption or denial of
the request). Cf. AGO 06-30, stating that an agency may respond to
a public records request requiring the production of thousands of
documents by composing a static web page where the responsive
public documents are posted for viewing if the requesting party
agrees to the procedure and agrees to pay the administrative costs,
in lieu of copying the documents at a much greater cost.
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