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2-D-9 | WRITTEN REQUEST OR FORM REQUIREMENTS 

Chapter 119, F.S., does not authorize an agency to require that 

requests for records be in writing. See Dade Aviation Consultants 

v. Knight Ridder, Inc., 800 So. 2d 302, 305n.1 (Fla. 3d DCA 2001) 

(“There is no requirement in the Public Records Act that requests 

for records must be in writing”). As noted in AGO 80-57, a 

custodian must honor a request for copies of records which is 

sufficient to identify the records desired, whether the request is 

in writing, over the telephone, or in person, provided that the 

required fees are paid. “In sum, the city could not properly 

condition disclosure of the public records, to the then-anonymous 

requester on filling out the city’s form....” Chandler v. City of 

Greenacres, 140 So. 3d 1080, 1085 (Fla. 4th DCA 2014). 

If a public agency believes that it is necessary to provide written 

documentation of a request for public records, the agency may 

require that the custodian complete an appropriate form or 

document; however, the person requesting the records cannot be 

required to provide such documentation as a precondition to the 

granting of the request to inspect or copy public records. See 

Sullivan v. City of New Port Richey, No. 86-1129CA (Fla. 6th Cir. 

Ct. May 22, 1987), per curiam affirmed, 529 So. 2d 1124 (Fla. 2d 

DCA 1988), noting that a requester’s failure to complete a city 

form required for access to documents did not authorize the 

custodian to refuse to honor the request to inspect or copy public 

records. 

However, a request for records of the judicial branch (which is 

not subject to Ch. 119, F.S., see Times Publishing Company v. Ake, 

660 So. 2d 255 [Fla. 1995]), must be in writing. Rule 2.420(m)(1), 

Fla. R. Gen. Prac. & Jud. Admin. In its commentary accompanying 

the rule change that incorporated this requirement, the Court said 

that the “writing requirement is not intended to disadvantage any 

person who may have difficulty writing a request; if any difficulty 

exists, the custodian should aid the requestor in reducing the 

request to writing.” In re Report of the Supreme Court Workgroup 

on Public Records, 825 So. 2d 889, 898 (Fla. 2002). 
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