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4.2 | BACKGROUND INFORMATION ON DISCRIMINATORY ACTIONS; PROCEDURAL 

HISTORY OF EEO COMPLAINT(S) 

This section should explain in chronological order the 

discriminatory events that happened which caused you to file an 

EEO complaint. List only the specific facts connected to the issues 

on appeal. You may also describe the relevant procedural history 

of the EEO complaint. 

The EEOC Office of Federal Operations will generally only consider 

information that was provided during the investigation or during 

the hearing process. This means now you cannot include new facts 

or evidence that was not presented earlier. The only exception is 

if you can show that the evidence was not reasonably available 

prior to or during the investigation or during the hearing process. 

If you can, you should include the specific page or pages in the 

record where that fact can be found. See the section below on 

citations to the record for more information. 
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